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6.1 Introduction to the comparison report 
This second volume presents the data from the 2005 and 2007 rounds of the 
Corio and Norlane Neighbourhood Renewal Community Surveys. The focus of 
this report is on change in the responses of participants between the two time 
periods. All of the data presented has been previously provided – in the 2005 
report, and the 2007 data in the first volume of the current report. The 
comparison tables are presented separately for the NRA participants and for 
the control group participants. 
 
Statistical analyses have been conducted to examine the statistical significance 
of the difference in responses between the two time periods, on key variables, 
throughout this report. A non-parametric test, Pearson’s chi square, was utilised. 
Where a small number of ‘don’t know’ responses (less than ten) resulted in cells 
having an expected frequency below five, they were recoded as missing data 
and thus excluded from the analysis. In the following presentation of data, the 
result of the statistical test is presented underneath the appropriate table. The 
alpha level utilised was 0.05. Where a result was not statistically significant, NS, 
(not significant) followed by p > .05 is shown (NS, p > .05 ).  
 
In 2007 the responses to the open questions were coded using the same themes 
or categories that emerged from the 2005 data. The data for these questions in 
the comparison tables are presented in the order of frequency for 2005 
responses. In a small number of cases a new theme emerged in 2007, and is 
presented at the end of the previously identified themes in the relevant 
comparison table. There was some difference in the approach to the coding of 
the open questions data in 2007, in that it was more likely that multiple themes 
were coded from a single response in 2005. This may have resulted in a small 
reduction in the overall frequency of responses assigned to each theme in 2007.
 9 
 
6.2 About your neighbourhood – Comparison of 2005 and 2007 data. 
This section provides information on the local neighbourhood.  Neighbourhood 
was defined to participants as being the streets and local area within a 20 
minute walk of where they live. 
 
Table 104(i): Comparison: Length of time at present address - NRA (Question 1) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Less than 6 months  8% 6% 6%  4% 10% 8% 
6 months - 1 year  10% 11% 11%  11% 8% 9% 
1 to 2 years  10% 8% 9%  10% 11% 10% 
2 to 5 years  17% 21% 19%  17% 15% 16% 
5 to 10 years  27% 12% 17%  28% 17% 20% 
Over ten years  28% 42% 37%  28% 38% 35% 
Length of 
time lived 
here 
  
  
  
  Missing value  1% 0% 1%  2% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 104(ii): Comparison: Length of time at present address - Controls (Question 
1) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 
150 
 
Less than 6 months  7% 2% 4%  0% 2% 2% 
6 months - 1 year  5% 7% 5%  2% 0% 1% 
1 to 2 years  11% 11% 11%  4% 0% 3% 
2 to 5 years  18% 24% 23%  4% 13% 8% 
5 to 10 years  9% 22% 15%  29% 20% 25% 
Over ten years  50% 33% 42%  60% 64% 61% 
Length of 
time lived 
here 
  
  
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 105: Comparison: The reasons for coming to live in your current house 
(Question 2) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Low cost housing  25% 33% 30%  30% 34% 33% 
Friends or family 
lived here 
 14% 26% 22%  22% 32% 29% 
Employment 
reasons 
 1% 10% 7%  3% 11% 9% 
Liked the area  6% 14% 11%  6% 19% 15% 
Government 
allocated the 
house 
 47% 4% 19%  48% 5% 18% 
No other housing 
available 
 4% 3% 3%  5% 4% 4% 
Other  3% 10% 8%  6% 10% 9% 
Why did 
you live 
here 
  
  
  
  
  
  
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  >100% >100% >100% 
 
Table106: Comparison: Before living here, had you or your family mainly lived 
in this general area, or somewhere else? (Question 3) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
This general area  42% 54% 50%  50% 56% 54% 
Some other area  58% 45% 50%  50% 42% 45% 
Housing 
history in 
area  Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 107(i):  Comparison: Overall, how would you rate your neighbourhood as 
a place to live?  NRA (Question 4) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  30% 53% 45%  28% 46% 40% 
Average  48% 39% 42%  45% 45% 45% 
Poor  20% 8% 12%  25% 9% 14% 
Rating of 
neighbour-
hood 
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 107(ii): Comparison: Overall, how would you rate your neighbourhood as 
a place to live? Controls (Question 4) 
 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  89% 100% 91%  80% 93% 91% 
Average  9% 0% 7%  18% 7% 9% 
Poor  2% 0% 2%  2% 0% 1% 
Rating of 
neighbour-
hood 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  NS, p > .05 
 
 
Table 108: Comparison: Things you like most about living in your 
neighbourhood (Question 5) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Close to shops, school, work, amenities, 
services 
433 72  436 73 
Good neighbours, friendly / nice people, 
close to family  / friends 
270 45  288 48 
Quiet, peaceful, private 157 26  129 22 
Access to Melbourne / transport 153 25  97 16 
Positive general comment on area 51 8  42 7 
Cost of rent / affordable home / 
characteristics of home 
36 6  24 4 
Park / open spaces / trees / beach 35 6  22 4 
Safe / low crime / not much traffic 24 4  11 2 
Other 16 3  16 3 
Nothing 15 3  13 2 
 
 
Table 108 shows that responses to the question on what they most liked about 
their neighbourhood are largely consistent across the two time periods. One 
difference was that NRA participants were less likely to mention access to 
transport or to Melbourne in 2007 (16%) compared with 2005 (25%). 
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Table 109: Comparison: Things you dislike most about living in this 
neighbourhood (Question 6) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Traffic issues, speed, hoons, noise 131 22  181 30 
Crime / violence / vandalism 112 19  150 25 
Quality / appearance of houses and area 73 12  22 4 
Alcohol / drugs 69 12  70 12 
Lack of / inadequate amenities / services 61 10  27 5 
Pollution 55 9  43 7 
People 54 9  60 10 
Neighbours 46 8  28 5 
Young people / teenagers 39 7  35 6 
Stigma of area 28 5  48 8 
Noise 25 4  21 4 
Not enough for people to do (children / 
elderly) 
18 3  21 4 
Animals 12 2  11 2 
Poor street maintenance /  lighting 24 4  48 8 
Lack of police presence 11 2  7 1 
Public transport issues 9  2  17 3 
Unemployment 6 1  6 1 
Gambling / pokies 5 1  1 <1 
Weather 4 1  - - 
Everything 3 < 1  3 <1 
Don’t know 3 < 1  4 <1 
Nothing 63 11  72 12 
Other  37 6  61 10 
 
Table 109 shows that while in general the pattern of responses to this question 
was quite similar in 2005 and 2007, there were some differences. In the 2007 
survey a larger proportion of NRA participants indicated that traffic issues, crime 
/ violence / vandalism, and poor street maintenance / lighting were things that 
they disliked about their neighbourhood, compared with participants in 2005. 
There was a substantial decrease in participants commenting on the quality or 
appearance of houses and the area, or a lack of amenities / services in 2007 
compared with 2005. 
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Table 110: Comparison: In your experience, do most people who come to live 
in your neighbourhood stay here for a number of years, or do they 
tend to move on somewhere else? (Question 7) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Stay here  54% 58% 57%  44% 61% 56% 
Tend to move on  35% 28% 31%  41% 26% 31% 
Don't know  11% 12% 12%  14% 12% 12% 
Do people 
stay here 
or move 
on Missing value  0% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 111: Comparison: How long do you plan to stay here (Question 8) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Less than one year  8% 5% 6%  11% 7% 8% 
1-5 years  11% 14% 13%  15% 15% 15% 
5-10 years  13% 10% 11%  5% 9% 8% 
Over 10 years  42% 48% 46%  39% 43% 42% 
Don't know  26% 22% 23%  29% 26% 27% 
How long 
do you 
plan to 
stay here 
   
  Missing value  1% 0% 1%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
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Table 112: Comparison: Are there any changes or improvements that in your 
neighbourhood that might make you want to stay longer  
(Question 9)  
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Improved facilities and activities – sporting / 
playgrounds 
33 6  49 10 
Improved quality of housing 24 4  25 5 
Beautification / cleaning up of area 22 4  18 4 
Change neighbours / type of tenant 21 4  19 4 
Traffic calming measures / traffic 
management 
16 3  20 4 
Better policing / surveillance 14 2  29 6 
Other crime and safety issues 14 2  28 6 
Improved street / footpath maintenance / 
lighting 
12 2  26 5 
Improved employment / government 
assistance 
9 2  6 1 
Get rid of drugs 8 1  7 2 
Reduce pollution 7 1  3 1 
Improved public transport 6 1  7 2 
N0 / Nothing 81 14  181 38 
Don’t know 20 3  35 7 
Other 27 5  29 6 
 
 
Overall, it was noted that more participants gave a response to this question in 
2007 compared with 2005, even if their response was simply recorded as “no”. 
This trend is illustrated by the fact that 38% of responses were categorised as No 
/ Nothing in 2007 compared with only 14% in 2005. This difference may have 
been due to a different interviewing technique, with participants prompted to 
answer the question in some way, or that a lack of response was more 
frequently recorded as “No”. A greater proportion of participants in 2007 
compared with 2005 mentioned such matters as better policing or surveillance, 
other crime and safety issues, and improved street / footpath maintenance / 
lighting. 
 
6.2.1 Discussion of about your neighbourhood – Comparison of 2005 and 2007 
data 
There were small differences in how the NRA participants rated their 
neighbourhood, with slightly fewer (5%) rating it as good in 2007 compared with 
2005. This difference was not statistically significant (p > .05). The same 
proportion of control group participants rated their neighbourhood as good in 
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2005 and 2007. In relation to what NRA participants most liked about their 
neighbourhood, the pattern of responses was largely consistent across the two 
time periods.  While the pattern of responses was also similar for things that NRA 
participants disliked about their neighbourhood, a greater proportion 
mentioned traffic issues and crime and violence issues in 2007. 
 
A similar proportion of NRA participants in 2005 and 2007 indicated that people 
tend to stay in their neighbourhood. Slightly fewer (4%) NRA participants in 2007 
indicated that they intend to stay for over 10 years. When asked about what 
improvements might make them stay in their neighbourhood, there was a 
tendency for NRA participants in 2007 to mention improved facilities and 
activities, better policing and other crime and safety issues more frequently than 
participants in 2005. 
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6.3 Housing and the physical environment – Comparison of 2005 and 2007 
data.  
This section provides information on participants’ perception of housing 
conditions and the physical environment. 
 
 
Table 113(i):  Comparison: How satisfied are you with your own housing? NRA 
(Question10) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Very satisfied  30% 42% 38%  20% 40% 34% 
Satisfied  42% 42% 42%  45% 47% 46% 
Neither satisfied or 
dissatisfied(Average) 
 10% 8% 9%  18% 9% 12% 
Not satisfied  13% 5% 8%  12% 4% 6% 
Very dissatisfied  5% 1% 3%  4% 0% 2% 
Satisfact-
ion with 
housing 
  
  
  
  Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  NS, p > .05 
 
Table 113(ii): Comparison: How satisfied are you with your own housing? Controls 
(Question10) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Very satisfied  61% 53% 54%  44% 67% 55% 
Satisfied  34% 40% 38%  42% 31% 37% 
Neither satisfied or 
dissatisfied 
(Average) 
 5% 7% 7%  13% 2% 8% 
Not satisfied  0% 0% 1%  0% 0% 0% 
Satisfact-
ion with 
housing 
  
  
  
Very dissatisfied  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 114(i): Comparison: How would you rate the general standard of people’s 
housing in your neighbourhood - NRA (Question 11) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  33% 41% 38%  23% 38% 33% 
Average  47% 47% 47%  56% 46% 49% 
Poor  18% 10% 13%  21% 15% 17% 
Don't know  1% 0% 1%  1% 1% 1% 
Standard 
of people's 
housing  
  
Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 114(ii): Comparison: How would you rate the general standard of people’s 
housing in your neighbourhood – Controls (Question 11) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  73% 93% 77%  62% 96% 82% 
Average  27% 7% 23%  36% 4% 17% 
Poor  0% 0% 0%  2% 0% 1% 
Don't know  0% 0% 0%  0% 0% 0% 
Standard 
of people's 
housing  
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 115: Comparison: What do you think needs to be done to improve the 
general standard of housing in your neighbourhood? (Question 12) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Better maintenance, painting, cleanliness and 
inspection by landlord 
206 34  220 37 
Better gardens, maintenance of yards 147 25  125 21 
Improvements to homes / new homes / 
demolish old 
75 13  80 13 
Better infrastructure / amenities / facilities, 
including footpaths 
64 11  60 10 
Better fencing 49 8  46 8 
Rubbish and pollution 27 5  18 3 
General comments about area 25 4  17 3 
Crime / safety / police patrols 21 4  25 4 
Screen tenants / get rid of some tenants / 
neighbours 
20 3  35 6 
People taking more pride in appearance of 
home / yard 
16 3  39 6 
Put people into empty houses 16 3  9 2 
Street lighting 12 2  8 1 
Traffic / road related issues 11 2  11 2 
Less commission housing / re-locate 
commission houses 
8 1  14 2 
Price of living 6 1  10 2 
Improvements are happening 4 1  2 <1 
Build houses on vacant blocks - -  13 2 
Nothing / happy with how it is 58 10  58 10 
Don’t know 30 5  23 4 
Other 31 5  23 4 
 
There were few differences between 2005 and 2005 in the most frequent 
responses given to this question. Participants in 2007 were somewhat more likely 
to mention screening tenants or getting rid of some tenants or neighbours, and 
people taking more pride in the appearance of their home / yard, and 
somewhat less likely to mention better gardens or maintenance of yards. 
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Table 116: Comparison: Looking back over the last 6-12 months, would you say 
that in general, the standard of housing in your neighbourhood has 
got better, worse or stayed the same? (Question 13) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  27% 24% 25%  18% 12% 14% 
About the same  60% 66% 64%  59% 73% 69% 
Worse  11% 9% 10%  21% 13% 16% 
Don't know  1% 2% 2%  1% 3% 2% 
Housing 
standards 
in past 12 
months 
  Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  p < .001 
 
Table 117(i): Comparison: Generally, how would you rate the physical 
environment1 - NRA (Question 14) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  15% 27% 23%  10% 17% 15% 
Average  54% 54% 54%  53% 54% 54% 
Poor  31% 18% 22%  37% 28% 31% 
Don't know  0% 1% 1%  0% 0% 0% 
Physical 
environ-
ment 
rating 
  
  
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  p < .001 
 
Table 117(ii): Comparison: Generally, how would you rate the physical 
environment - Controls  (Question 14) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  59% 71% 64%  33% 73% 59% 
Average  36% 29% 33%  53% 16% 33% 
Poor  5% 0% 3%  13% 11% 9% 
Don't know  0% 0% 0%  0% 0% 0% 
Physical 
environ-
ment 
rating 
 Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 118: Comparison: In your neighbourhood, how much of a problem is… 
(Question 15) 
a) (i) Comparison: Noise - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  18% 34% 28%  22% 25% 24% 
Minor problem  46% 41% 43%  43% 47% 46% 
Big problem  36% 25% 29%  34% 27% 29% 
Don’t know  0% 0% 0%  1% 0% 1% 
Noise 
 
Missing data  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
    a) (ii) Comparison: Noise - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  61% 64% 66%  49% 69% 75% 
Minor problem  34% 31% 30%  38% 24% 23% 
Big problem  5% 4% 4%  13% 7% 3% 
Don’t know  0% 0% 0%  0% 0% 0% 
Noise 
 
Missing data  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) (i)  Comparison: Rubbish left lying around - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  23% 37% 32%  17% 23% 21% 
Minor problem  43% 43% 43%  38% 45% 43% 
Big problem  33% 20% 24%  45% 31% 35% 
Don’t know  0% 0% 0%  0% 0% 0% 
Rubbish 
left lying 
around 
 
Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
                                                                                                                                                             
1 Examples of physical environment provided to respondents were: streets, parks, nature strips, 
traffic, noise, pollution and rubbish. 
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b) (ii)  Comparison: Rubbish left lying around - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  88% 78% 82%  69% 80% 75% 
Minor problem  12% 20% 16%  24% 18% 23% 
Big problem  0% 2% 2%  7% 2% 3% 
Don’t know  0% 0% 0%  0% 0% 0% 
Rubbish 
left lying 
around 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) (i) Comparison: Houses and fences not looked after - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  23% 31% 28%  29% 27% 25% 
Minor problem  31% 37% 35%  31% 39% 37% 
Big problem  46% 30% 35%  46% 32% 36% 
Don’t know   0% 2% 2%  1% 2% 2% 
Houses 
and 
fences not 
looked 
after Missing value  0% 1% 0%  2% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) (ii) Comparison: Houses and fences not looked after - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  84% 80% 81%  60% 87% 73% 
Minor problem  14% 20% 17%  33% 13% 25% 
Big problem  0% 0% 1%  7% 0% 3% 
Don’t know   0% 0% 0%  0% 0% 0% 
Houses 
and 
fences not 
looked 
after Missing value  2% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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d) (i) Comparison: Graffiti and vandalism - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  33% 47% 42%  21% 33% 30% 
Minor problem  33% 32% 33%  34% 36% 36% 
Big problem  33% 19% 24%  43% 28% 33% 
No problem  0% 2% 1%  1% 1% 1% 
Graffiti and 
vandalism 
 
Missing value  0% 1% 1%  2% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) (ii) Comparison: Graffiti and vandalism - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  75% 70% 74%  60% 71% 67% 
Minor problem  18% 20% 20%  68% 29% 29% 
Big problem  7% 9% 5%  2% 0% 3% 
No problem  0% 0% 0%  0% 0% 0% 
Graffiti and 
vandalism 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) (i) Comparison: Nature strips, parks and open spaces - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  26% 43% 37%  30% 33% 32% 
Minor problem  38% 34% 36%  35% 40% 39% 
Big problem  34% 20% 25%  30% 22% 25% 
No problem  1% 3% 2%  4% 4% 4% 
Nature 
strips, 
parks and 
open 
spaces Missing value  0% 1% 1%  2% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
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e) (ii) Comparison: Nature strips, parks and open spaces - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  86% 82% 80%  58% 80% 70% 
Minor problem  11% 16% 18%  27% 13% 18% 
Big problem  2% 2% 2%  16% 7% 11% 
No problem  0% 0% 0%  0% 0% 0% 
Nature 
strips, 
parks and 
open 
spaces Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) (i) Comparison: Children’s playgrounds - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  24% 35% 31%  18% 33% 28% 
Minor problem  22% 21% 22%  20% 24% 23% 
Big problem  43% 27% 33%  51% 30% 36% 
No problem  11% 16% 14%  10% 13% 12% 
Children's 
play-
grounds 
 
Missing value  0% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) (ii) Comparison: Children’s playgrounds – Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  68% 73% 71%  62% 73% 69% 
Minor problem  18% 20% 18%  20% 16% 16% 
Big problem  5% 2% 3%  4% 9% 7% 
No problem  7% 5% 7%  13% 2% 8% 
Children's 
play-
grounds 
 
Missing value  2% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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g) (i) Comparison: Traffic and speeding - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  9% 20% 16%  11% 11% 11% 
Minor problem  19% 24% 22%  21% 31% 28% 
Big problem  71% 55% 60%  67% 57% 60% 
No problem  1% 2% 2%  1% 2% 2% 
Traffic and 
speeding 
 
Missing value  0% 0% 0%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
g) (ii) Comparison: Traffic and speeding - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  44% 51% 47%  20% 36% 34% 
Minor problem  37% 38% 38%  36% 49% 41% 
Big problem  19% 11% 16%  44% 16% 25% 
No problem  0% 0% 0%  0% 0% 0% 
Traffic and 
speeding 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
h) (i) Comparison: Others - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  6% 8% 7%  16% 11% 12% 
Minor problem  0% 2% 2%  1% 2% 2% 
Big problem  13% 10% 11%  5% 4% 5% 
No problem  8% 6% 7%  42% 42% 42% 
Others 
 
Missing value  73% 74% 74%  36% 41% 40% 
Total   100% 100% 100%  100% 100% 100% 
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h) (ii) Comparison: Others - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 10 
Upper 
30% 
n = 20 
Total 
N = 43 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
No problem  0% 5% 2%  82% 82% 82% 
Minor problem  30% 30% 33%  18% 18% 18% 
Big problem  70% 65% 65%  0% 0% 0% 
No problem  0% 0% 0%  0% 0% 0% 
Others 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 119: Comparison: What do you think needs to be done to improve the 
physical environment in your neighbourhood (Question 16) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Improve / new parks, playgrounds, open 
spaces 
144 24  146 24 
General clean-up: nature strips / trees / 
gutters/ streetsweeper 
124 21  148 25 
Traffic calming measures 115 19  84 14 
Improve footpaths 61 10  55 9 
Maintenance / appearance of houses and 
yards 
55 9  40 7 
More rubbish bins / rubbish collection / litter / 
hard rubbish collection 
55 9  86 14 
Reduced crime / more police presence 48 8  63 11 
Better street lighting 47 8  24 4 
Pollution 47 8  14 2 
Road improvements / repairs 25 4  28 5 
Improve amenities / facilities / services 24 4  19 3 
General comments – Govt / Council / 
community 
18 3  29 5 
Less noise 14 2  8 1 
Get rid of some people  11 2  8 1 
More facilities / activities for young people 11 2  34 6 
Trouble from young people / teenagers 8 1  2 < 1 
Fences and gates 7 1  10 2 
Improve neighbours / tenants 4 1  1 < 1 
Animals  2 < 1  2 < 1 
Nothing 40 7  27 5 
Don’t know 23 4  22 4 
Other 17 3  46 8 
 
The pattern of responses given by participants in 2007 was similar to that of 
participants in 2005.  In 2007 a slightly higher proportion of participants 
mentioned a general clean-up and the need for more rubbish collections, while 
somewhat fewer mentioned traffic calming measures or the need for better 
street lighting in 2007 compared with 2005.
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Table 120: Comparison: Looking back over the last 6-12 months, would you say 
in general, the condition of the physical environment in your 
neighbourhood has got better, worse or stayed about the same 
(Question 17) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  10% 9% 10%  9% 7% 7% 
About the same  70% 74% 73%  66% 69% 68% 
Worse  17% 15% 16%  23% 21% 22% 
Don't know  1% 2% 2%  1% 3% 3% 
Physical 
environ-
ment in 
past 12 
months Missing value  0% 0% 0%  2% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
  p < .05 
 
 
6.3.1 Discussion of housing and the physical environment – Comparison of 2005 
and 2007 data 
 
Amongst both groups of participants, the proportion indicating that they were 
satisfied or very satisfied with their own housing in 2005 compared with 2007 
remained the same (p > .05). There was a slight but non-significant decrease 
(5%) in 2007 compared with 2005 in the proportion of NRA participants who 
rated the standard of people’s housing as good (p > .05). The reverse was found 
for the control group, where a 5% increase in the proportion rating it as good 
was noted. This was also non-significant (p > .05). Similar responses were given in 
2005 and 2007 by NRA participants in relation to what they think needs to be 
done to improve the general standard of housing in their neighbourhood. 
 
The NRA participants were less likely (11%) in 2007 compared with those in 2005 
to perceive that housing standards had become better in the previous 6 to 12 
months. This difference was statistically significant (p < .001).  Fewer NRA 
participants (8%) rated the physical environment as good in 2007 compared 
with 2005. This difference also reached statistical significance (p < .001). 
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Fewer control group participants (5%) rated the physical environment as good 
in 2007 compared with 2005, however this difference was not statistically 
significant. 
 
While there was quite a degree of consistency in the proportion of participants 
in both groups rating specific issues as a big problem at the two times, the 
following exceptions were noted: 
- an increase (11%) in NRA participants reporting rubbish left lying around as a 
big problem in 2007; 
- an increase (9%) in NRA participants reporting graffiti and vandalism as a big 
problem in 2007; 
- an increase (9%) in control group participants reporting nature strips, parks 
and open spaces as a big problem in 2007;  
- an increase (3%) in control group participants reporting children’s 
playgrounds as a big problem in 2007; and 
- an increase (9%) in control group participants reporting traffic and speeding 
as a big problem in 2007. 
The biggest problem in both periods, for both groups, was traffic and speeding. 
 
When asked what needs to be done to improve the physical environment in 
their neighbourhood, responses were quite similar in the two time periods. 
Slightly more participants mentioned a general clean-up (4%) and the need for 
more rubbish collections (5%), and somewhat fewer mentioned traffic calming 
measures (5%) or the need for better street lighting (4%) in 2007 compared with 
2005. 
 
A somewhat higher proportion of NRA participants (6%) in 2007 perceived that 
the physical environment had become worse in the past 6 to 12 months. The 
difference in responses to this question were statistically significant (p < .05). 
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6.4 Transport, services and better government – Comparison of 2005 and 2007 
data 
 
This section provides information on participants’ reflections on transport 
services, local services and the three levels of government.   
 
Table 121(i):  Comparison: How would you generally rate the quality and 
accessibility of services2 for people living in your neighbourhood? 
(Question 18) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  47% 53% 51%  41% 47% 45%
Average  40% 36% 37%  43% 41% 42%
Poor  13% 9% 10%  15% 10% 11%
Accessibility 
and quality of 
local services 
rating Don't know  1% 2% 2%  1% 2% 2%
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 121(ii): Comparison: How would you generally rate the quality and 
accessibility of services3 for people living in your neighbourhood? 
(Question 18) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  70% 73% 72%  69% 60% 64%
Average  25% 24% 25%  29% 36% 31%
Poor  2% 2% 1%  2% 2% 3%
Accessibility 
and quality of 
local services 
rating Don't know  2% 0% 1%  % 2% 2%
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
 
 
 
 
 
                                                 
2 Examples of local services provided to respondents were: transport, health, education, children 
and older people 
3 Examples of local services provided to respondents were: transport, health, education, children 
and older people 
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Table 122: Comparison: What is your main form of transport? (Question 19) 
 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
N = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Car or motorbike  55% 78% 70%  44% 71% 63% 
Public transport  38% 16% 24%  32% 13% 19% 
Taxis  3% 1% 2%  3% 1% 2% 
Cycling  1% 1% 1%  1% 0% 0% 
Walking  2% 3% 3%  6% 3% 4% 
Other  1% 0% 1%  0% 0% 0% 
Don't go out much  0% 1% 1%  1% 1% 1% 
Main form 
of 
transport 
used 
  
  
 
Missing value  0% 0% 0%  14% 11% 12% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 123(i): Comparison: How would you generally rate public transport services 
for people in your neighbourhood? (Question 20) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  51% 48% 49%  48% 47% 47% 
Average  35% 31% 32%  32% 32% 32% 
Poor  9% 10% 10%  15% 12% 13% 
Don't know  5% 10% 8%  5% 10% 8% 
Public 
transport 
services 
rating 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 123(ii): Comparison: How would you generally rate public transport services 
for people in your neighbourhood? (Question 20) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  75% 67% 60%  58% 40% 45% 
Average  11% 13% 22%  29% 31% 33% 
Poor  9% 18% 10%  7% 18% 14% 
Don't know  5% 2% 7%  7% 11% 8% 
Public 
transport 
services 
rating 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 124: Comparison: What do you think needs to be done to improve 
transport services for people living in your neighbourhood (Question 
21) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
General service increase / more buses / trains 120 20  159 27 
More routes and stops 80 13  61 10 
Improvements to stations and bus stops 77 13  76 13 
Better service on weekends 60 10  73 12 
Extended hours of service (at night/early 
morning) 
58 10  72 12 
Advertisement of timetable 30 5  28 5 
Rude / unhelpful people (including driver) 29 5  9 2 
Better buses / service for elderly / disabled / 
mums / young children 
24 4  23 4 
Better connecting services 22 4  21 4 
Service for special occasions / public holidays 19 3  8 1 
Services on time 19 3  44 7 
Safety and security 19 3  9 2 
Community / free service 12 2  6 1 
Cost 8 1  10 2 
School buses needed 5 1  6 1 
Taxi service 5 1  24 4 
Satisfied / nothing 52 9  91 15 
Don’t know / don’t use 72 12  86 14 
Other 18 3  28 5 
 
The clearest difference in responses given in 2007 compared with 2005 was a 7% 
increase in participants indicating a need for a general service increase or for 
more buses or trains. Slightly fewer participants mentioned the need for more 
routes or stops or rude or unhelpful people as an issue in 2007 compared with 
2005, while more indicated the need for services to be on time in 2007. 
 
Table 125: Comparison: Looking over the past 6-12 months, would you say in 
general, transport services for people in your neighbourhood have 
got better, worse, or stayed the same? (Question 22) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  7% 7% 7%  7% 8% 8%
About the same  79% 77% 77%  83% 75% 78%
Worse  5% 6% 6%  4% 6% 5%
Don't know  8% 10% 9%  4% 11% 9%
Public 
transport 
standards 
over past 
12 months  Missing value  0% 1% 1%  1% 0% 1%
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 126: Comparison: Would you agree or disagree that government can 
generally be trusted to do what is best for people in this 
neighbourhood, in the case of… (Question 23) 
a)(i) Trust in federal government 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  35% 29% 31%  32% 37% 36% 
Disagree  41% 38% 39%  34% 30% 32% 
Neither  6% 8% 7%  14% 14% 14% 
Agree  9% 10% 10%  6% 9% 8% 
Agree strongly  0% 1% 1%  2% 1% 2% 
Don't know  9% 14% 12%  11% 8% 9% 
Trust in 
federal 
govern-
ment 
  
 
Missing value  0% 1% 0%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
a) (ii) Comparison: Trust in federal government - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  18% 13% 17%  20% 18% 17% 
Disagree  34% 18% 25%  24% 33% 29% 
Neither  27% 29% 25%  18% 7% 11% 
Agree  16% 33% 26%  33% 33% 30% 
Agree strongly  0% 0% 0%  2% 4% 5% 
Don't know  5% 7% 7%  2% 4% 8% 
Trust in 
state 
govern-
ment 
  
 
Missing value  0% 0% 1%  % % % 
Total   100% 100% 100%  100% 100% 100% 
 
b)(i) Comparison: Trust in state government - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  24% 21% 22%  30% 26% 27% 
Disagree  40% 38% 39%  32% 32% 32% 
Neither  9% 10% 10%  17% 17% 17% 
Agree  17% 15% 16%  13% 15% 15% 
Agree strongly  0% 1% 1%  1% 2% 2% 
Don't know  9% 14% 13%  8% 8% 8% 
Trust in 
state 
govern-
ment 
  
 
Missing value  0% 0% 0%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b) (ii) Comparison: Trust in state government - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  11% 2% 5%  16% 11% 12% 
Disagree  30% 27% 28%  22% 40% 33% 
Neither  18% 25% 23%  16% 9% 12% 
Agree  32% 39% 34%  40% 38% 33% 
Agree strongly  2% 0% 1%  2% 2% 5% 
Don't know  7% 7% 8%  4% 0% 5% 
Trust in 
state 
govern-
ment 
  
 
Missing value  0% 0% 1%  % % % 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) (i) Comparison: Trust in local council - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  24% 23% 23%  28% 30% 29% 
Disagree  25% 23% 24%  24% 28% 27% 
Neither  7% 12% 10%  16% 16% 16% 
Agree  31% 26% 28%  23% 18% 20% 
Agree strongly  4% 2% 3%  3% 2% 2% 
Don't know  8% 14% 12%  6% 6% 6% 
Trust in 
local 
council 
  
 
Missing value  0% 0% 0%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c)(ii) Comparison: Trust in local council - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  23% 7% 11%  20% 13% 18% 
Disagree  16% 13% 19%  29% 40% 28% 
Neither  23% 36% 26%  7% 11% 12% 
Agree  32% 38% 35%  33% 33% 32% 
Agree strongly  2% 2% 3%  7% 2% 7% 
Don't know  5% 4% 5%  4% 0% 3% 
Trust in 
local 
council 
  
 
Missing value  0% 0% 0%  % % % 
Total   100% 100% 100%  100% 100% 100% 
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Table 127: Comparison: What do you think are some of the things that 
government needs to do better for this neighbourhood? (Question 
24) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Better maintained streets / road / footpaths & 
nature strips 
81 14  81 14 
Council / government – policies / promises / 
responsibilities 
77 13  123 21 
Listen to the people 70 12  117 20 
More funding / spending on community in 
general 
63 11  61 10 
Services / activities for youth 58 10  28 5 
Employment / services 57 10  23 4 
More recreation / playgrounds / sports 
services and facilities 
51 9  73 12 
More / improved housing 48 8  38 6 
Services for the aged 35 6  12 2 
Improved education / schools / training 
services 
35 6  44 7 
Improved police services / safety 30 5  64 11 
Health services 26 4  13 2 
Improved transport services and traffic 
management 
20 3  27 5 
Local services: lighting / bins / phone boxes 19 3  14 2 
More information / contact with public 19 3  40 7 
Pollution  8 1  6 1 
Don’t know 39 7  33 6 
Nothing 9 2  6 1 
Other 72 12  58 10 
 
In 2007 a greater proportion of NRA participants (21%) mentioned the need for 
council or government members to keep promises, earn trust, and get to know 
what living in the community is like compared with 2005. More also referred to 
the need to listen to the people (20% in 2007 compared with 12% in 2005). Fewer 
participants in 2007 mentioned the need for more services or activities for youth 
(5% in 2007 compared with 10% in 2005), or for employment services (4% in 2007 
compared with 10% in 2005).
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Table 128: Comparison: Looking back over the last 6-12 months, would you say 
that in general, the performance of government in your 
neighbourhood has got better or worse, or stayed about the same? 
(Question 25) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  6% 4% 5%  7% 3% 4% 
About the 
same 
 65% 71% 69%  70% 68% 69% 
Worse  20% 18% 19%  16% 21% 19% 
Don't know  9% 7% 8%  7% 8% 8% 
Government 
performance 
in past 12 
months  
Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
 
6.4.1 Discussion of transport, services and better government – Comparison of 
2005 and 2007 data 
 
Somewhat fewer participants in 2007 compared with 2005 indicated that the 
accessibility and quality of local services are good in both the NRA group (6% 
fewer) and the control group (8% fewer).  Neither comparison was statistically 
significant (p > .05 ). Amongst the NRA group, 7% fewer indicated that they used 
a car or a motorbike as their main form of transport in 2007 compared with 2005.  
The proportion of NRA participants rating public transport services as good was 
similar in 2005 and 2007, but fewer (15%) of the control group participants rated 
it as good in 2007 compared with 2005.  Neither comparison was statistically 
significant (p > .05 ). When asked how transport services could be improved, 7% 
more of the NRA participants in 2007 compared with 2005, indicated a need for 
a general services increase, more buses and trains, in 2007 compared with 2005. 
There was no significant difference in NRA participants’ perception of public 
transport standards becoming better or worse in the past 6 to 12 months in 2007 
compared with 2005 (p > .05). 
 
In relation to trust in various levels of government, the following differences 
between the two time periods were noted: 
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- an increase in 2007 in the control group’s trust in the federal government 
(9%); 
- a slight increase in 2007 in the control group’s trust in the state government 
(3%); 
- a decrease in 2007 in the NRA group’s trust in local council (9%). 
 
In 2007, when asked what government needs to do better, a greater proportion 
of NRA participants (8% more) mentioned the need for council or government 
to keep promises, and earn trust, compared with 2005.  More also mentioned 
the need to listen to the people (8% more).  There were few differences in 
participants’ responses to government performance in the last 6 to 12 months, 
and there was no statistically significant difference in responses to this question 
between 2007 and 2005 (p > .05). 
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6.5 Employment, education and the local economy – Comparison of 2005 
and 2007 data 
This section provides information on participants’ views and perceptions on 
employment, education and the local economy. 
 
Table 129(i): Comparison: What is the highest level of education you have 
completed? NRA (Question 26) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Primary school  7% 7% 7%  6% 4% 5% 
Up to year 10  55% 48% 50%  57% 44% 48% 
Year 11  19% 16% 17%  13% 22% 19% 
Year 12  8% 13% 11%  12% 15% 14% 
TAFE diploma or 
business college 
 8% 11% 10%  9% 8% 9% 
University  3% 5% 4%  2% 4% 4% 
Highest 
level of 
education 
  
  
  
  
  Missing value  0% 1% 1%  1% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 129(ii): Comparison: What is the highest level of education you have 
completed? Controls (Question 26) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Primary school  5% 2% 3%  7% 2% 7% 
Up to year 10  32% 13% 21%  27% 16% 22% 
Year 11  18% 13% 15%  24% 4% 13% 
Year 12  16% 29% 23%  4% 20% 12% 
TAFE diploma or 
business college 
 18% 20% 17%  18% 20% 21% 
University  11% 22% 20%  20% 38% 25% 
Highest 
level of 
education 
  
  
  
  
  Missing value  0% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 130(i): Comparison: In general, how would you rate the opportunities and 
facilities for people in your neighbourhood to get education and 
training? NRA (Question 27) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  30% 39% 36%  34% 38% 37% 
Average  43% 34% 37%  46% 42% 43% 
Poor  23% 15% 18%  17% 15% 16% 
Don't know  4% 11% 9%  3% 4% 4% 
Education 
and training 
opportunities 
Missing value  0% 1% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  p < .01 
 
Table 130(ii): Comparison: In general, how would you rate the opportunities and 
facilities for people in your neighbourhood to get education and 
training? Controls (Question 27) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  73% 89% 82%  69% 82% 72% 
Average  18% 7% 11%  13% 11% 18% 
Poor  5% 0% 2%  11% 4% 7% 
Don't know  5% 4% 5%  7% 2% 3% 
Education 
and training 
opportunities 
Missing value  0% 0% 0%  % % % 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 131: Comparison: Now I’m going to ask you to rate the specific 
education services for people living in your neighbourhood, based 
on their quality and availability? (Question 28) 
a) (i) Comparison: Kindergartens - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  8% 5% 6%  18% 7% 10% 
Average  29% 18% 22%  24% 22% 23% 
Good  42% 54% 50%  38% 47% 44% 
Don't know  20% 23% 22%  19% 25% 23% 
Kindergartens 
  
  
  
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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a) (ii) Comparison: Kindergartens - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  9% 5% 6%  7% 4% 3% 
Average  12% 9% 10%  11% 16% 12% 
Good  56% 65% 61%  62% 62% 65% 
Don't know  23% 21% 23%  20% 18% 19% 
Kindergartens 
  
  
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) (i) Comparison: Primary schools - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  12% 3% 6%  11% 6% 8% 
Average  25% 23% 24%  28% 28% 28% 
Good  50% 63% 59%  51% 54% 53% 
Don't know  14% 11% 12%  10% 12% 11% 
Primary 
schools 
 
Missing value  0% 1% 0%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) (ii) Comparison: Primary schools - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  0% 4% 1%  11% 0% 4% 
Average  14% 9% 10%  13% 2% 5% 
Good  84% 78% 81%  71% 98% 85% 
Don't know  2% 9% 7%  4% 0% 5% 
Primary 
schools 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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c) (i) Comparison: Secondary schools, colleges - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  16% 14% 15%  16% 12% 14% 
Average  31% 26% 28%  29% 30% 30% 
Good  36% 44% 41%  41% 46% 45% 
Don't know  17% 15% 16%  14% 12% 12% 
Secondary 
schools, 
colleges 
Missing value  0% 1% 1%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) (ii) Comparison: Secondary schools, colleges - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  2% 7% 4%  11% 4% 5% 
Average  20% 4% 11%  27% 9% 23% 
Good  75% 84% 76%  58% 80% 66% 
Don't know  2% 4% 9%  4% 7% 5% 
Secondary 
schools, 
colleges 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) (i) Comparison: Adult education services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  21% 15% 17%  18% 15% 16% 
Average  21% 23% 22%  25% 26% 26% 
Good  33% 37% 36%  37% 39% 38% 
Don't know  22% 24% 23%  20% 19% 19% 
Adult 
education 
services 
Total 
Missing value  2% 1% 2%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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d) (ii) Comparison: Adult education services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  7% 7% 5%  7% 7% 10% 
Average  14% 20% 16%  20% 24% 27% 
Good  65% 47% 59%  64% 53% 52% 
Don't know  14% 27% 19%  9% 16% 11% 
Adult 
education 
services 
Total 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
e) (i) Comparison: Technical education (TAFEs) - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  23% 24% 24%  25% 22% 23% 
Average  20% 18% 19%  20% 21% 21% 
Good  29% 28% 28%  30% 28% 29% 
Don't know  28% 28% 28%  24% 29% 28% 
Technical 
education 
(TAFEs) 
  
  Missing value  1% 2% 2%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) (ii) Comparison: Technical education (TAFEs) - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  5% 7% 4%  16% 16% 20% 
Average  7% 18% 10%  9% 20% 17% 
Good  76% 67% 73%  64% 60% 54% 
Don't know  12% 9% 12%  11% 4% 9% 
Technical 
education 
(TAFEs) 
  
  Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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f) (i) Comparison: University - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  26% 29% 28%  26% 28% 28%
Average  13% 16% 15%  18% 13% 15%
Good  17% 18% 17%  18% 19% 19%
Don't know  43% 35% 38%  37% 38% 38%
University 
Missing value  1% 2% 2%  1% 1% 1%
Total   100% 100% 100%  100% 100% 100% 
 
 
f) (ii) Comparison: University - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  16% 2% 7%  11% 4% 11% 
Average  7% 5% 5%  20% 20% 17% 
Good  53% 84% 76%  60% 69% 61% 
Don't know  23% 9% 12%  9% 7% 11% 
University 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
g) (i) Comparison: Local library - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Poor  4% 3% 4%  9% 5% 6% 
Average  17% 12% 14%  24% 18% 20% 
Good  66% 73% 71%  58% 69% 66% 
Don't know  12% 11% 11%  8% 8% 8% 
Local library 
Missing value  0% 1% 1%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
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g) (ii) Comparison: Local library - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Poor  10% 7% 5%  7% 7% 10% 
Average  17% 11% 15%  18% 27% 19% 
Good  67% 78% 73%  71% 64% 67% 
Don't know  7% 4% 7%  4% 2% 4% 
Local library 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 132: Comparison: What are the most important things that need to be 
done to help people in this neighbourhood get better education 
and training? (Question 29) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
More funding for education / better 
infrastructure 
184 31  135 23 
Reduce cost of courses 118 20  119 20 
Improve information / awareness / advertising 101 17  97 16 
More / better teachers  42 7  51 9 
Reduce truancy / early school leavers 33 6  23 4 
Encouragement / motivation / support / 
create interest 
32 5  86 14 
Better adult education 24 4  49 8 
Apprenticeships / trade / increased 
employment 
23 4  52 9 
Improved transport 21 4  27 5 
More accessible childcare 21 4  20 3 
Provide incentives 13 2  21 4 
Greater range of courses / more options 12 2  42 7 
Parental involvement 10 2  7 1 
Nothing 11 2  21 4 
Don’t know 56 9  36 6 
Other 50 8  44 7 
 
 
The pattern in the most frequently given responses to the open question on what 
is important to help people get better education and training was similar in 2007 
and 2005.  However, while the most frequent response was more funding for 
education or better infrastructure in both years, this response was given by a 
greater proportion of NRA participants in 2005 (31%) compared with 2007 (23%). 
More participants indicated a need for encouragement, motivation or support 
in 2007 (14%) compared with 2005 (5%). 
 43 
Table 133: Comparison: Over the last 6-12 months, do you think that the 
opportunities for education and training for people in your 
neighbourhood have got better or worse or stayed the same? 
(Question 30) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  16% 12% 13%  10% 14% 13% 
About the 
same 
 68% 67% 68%  72% 67% 68% 
Worse  12% 7% 8%  9% 9% 9% 
Don't know  5% 14% 11%  8% 10% 10% 
Education 
and training 
in past 12 
months 
Missing value  0% 1% 0%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 134(i): Comparison: How would you rate the general opportunities for 
people in your neighbourhood to get satisfactory jobs, either in this 
neighbourhood or nearby (within 30 minutes traveling time by car or 
bus)?  Would you say they are good, average or poor? NRA 
(Question 31) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  12% 11% 11%  8% 13% 12% 
Average  24% 28% 27%  34% 42% 40% 
Poor  61% 52% 55%  53% 40% 44% 
Don't know  3% 9% 7%  5% 4% 5% 
Employment 
opportunities 
rating 
Missing value  0% 0% 0%  1% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  p < .001 
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Table 134(ii): Comparison: How would you rate the general opportunities for 
people in your neighbourhood to get satisfactory jobs, either in this 
neighbourhood or nearby (within 30 minutes traveling time by car or 
bus)?  Would you say they are good, average or poor? Controls 
(Question 31) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  32% 27% 34%  31% 49% 34% 
Average  32% 36% 34%  40% 42% 44% 
Poor  25% 20% 19%  24% 4% 16% 
Don't know  11% 18% 13%  4% 4% 6% 
Employment 
opportunities 
rating 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 135(i): Comparison: How would you rate the quality and availability of 
local services and agencies to help people find work? NRA 
(Question 32) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  23% 24% 23%  23% 24% 24% 
Average  37% 38% 38%  40% 40% 40% 
Poor  33% 22% 26%  26% 27% 27% 
Don't know  7% 15% 13%  10% 8% 9% 
Employment 
agencies and 
services 
rating  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 135(ii): Comparison: How would you rate the quality and availability of 
local services and agencies to help people find work? Controls 
(Question 32) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  27% 29% 30%  27% 33% 28% 
Average  16% 20% 21%  36% 40% 29% 
Poor  30% 18% 21%  18% 11% 18% 
Don't know  27% 33% 29%  20% 16% 25% 
Employment 
agencies and 
services 
rating  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 136(i): Comparison: What is your employment situation - NRA (Question 33) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Employed fulltime  6% 14% 11%  5% 19% 14% 
Employed part 
time 
 11% 13% 13%  12% 18% 16% 
In voluntary work  8% 7% 7%  1% 2% 2% 
Full time 
parenting, not in 
paid work 
 18% 17% 18%  27% 14% 18% 
Unemployed and 
looking for work 
 12% 12% 12%  12% 7% 9% 
Studying or 
training 
 4% 3% 3%  7% 4% 5% 
Disability pension  22% 11% 15%  18% 7% 10% 
Retired  14% 21% 19%  6% 20% 16% 
Other  4% 4% 4%  5% 5% 5% 
Current 
employ-
ment 
status 
Missing value  0% 0% 0%  6% 5% 5% 
Total   100% 100% 100%  100% 100% 100% 
  p < .001 
 
 
Table 136(ii): Comparison: What is your employment situation - Controls 
(Question 33) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Employed fulltime  27% 20% 23%  18% 38% 25% 
Employed part 
time 
 20% 33% 27%  33% 9% 19% 
In voluntary work  0% 2% 1%  0% 2% 1% 
Full time 
parenting, not in 
paid work 
 7% 2% 8%  4% 0% 1% 
Unemployed and 
looking for work 
 7% 7% 7%  0% 0% 2% 
Studying or 
training 
 2% 4% 3%  0% 7% 2% 
Disability pension  5% 0% 3%  9% 0% 3% 
Retired  25% 27% 26%  24% 27% 35% 
Home duties  - - -  5% 2% 4% 
Self employed  - - -  7% 16% 9% 
Other  7% 4% 4%  0% 0% 0% 
Current 
employ-
ment 
status 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  p < .01 
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Table 137: Comparison: Your work experience (Question 34) 
a) Comparison: Satisfying and enjoyable 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  4% 5% 5%  4% 7% 6%
Neither  0% 3% 2%  5% 5% 5%
Agree  21% 27% 25%  24% 36% 32%
Don't know  0% 0% 0%  1% 1% 1%
Not relevant  3% 2% 2%  28% 22% 24%
Satisfying 
and 
enjoyable 
  
  
  Missing value  71% 62% 65%  38% 30% 32%
Total   100% 100% 100%  100% 100% 100% 
 
   
b) Comparison: Further training desired 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  11% 13% 12%  10% 19% 16% 
Neither  2% 3% 3%  6% 6% 6% 
Agree  10% 13% 12%  23% 18% 20% 
Don't know  1% 3% 2%  2% 2% 2% 
Not relevant  3% 5% 4%  21% 25% 24% 
Further 
training 
desired 
  
  
  Missing value  71% 63% 66%  38% 30% 33% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) Comparison: Longer hours desired 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  12% 20% 17%  16% 26% 23% 
Neither  2% 2% 2%  5% 5% 5% 
Agree  11% 10% 10%  13% 13% 13% 
Don't know  1% 1% 1%  1% 1% 1% 
Not relevant  3% 4% 4%  27% 26% 26% 
Longer 
hours 
desired 
  
  
  Missing value  72% 63% 66%  38% 30% 33% 
Total   100% 100% 100%  100% 100% 100% 
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d) Comparison: Less hours desired 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  17% 18% 18%  15% 25% 22% 
Neither  1% 3% 2%  5% 7% 6% 
Agree  6% 9% 8%  8% 11% 10% 
Don't know  0% 2% 1%  1% 1% 1% 
Not relevant  4% 5% 5%  32% 26% 28% 
Less hours 
desired 
  
  
  
  Missing value  71% 63% 66%  39% 30% 33% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 138: Comparison: What kind of job would you like in 5 years time? 
(Question 35) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Health / community / human services 67 11  77 13 
Tradesperson 49 8  47 8 
Administration 38 6  25 4 
Hospitality 34 6  20 3 
Retail  28 5  29 5 
Own business / self-employed 26 4  20 3 
Education 20 3  17 3 
Same as now 11 2  22 4 
Professional 11 2  12 2 
Anything / full time 9 2  10 2 
Hope to be retired 8 1  22 4 
Job that pays well 7 1  7 1 
Police / security 5 1  4 1 
IT Industry 4 1  7 1 
Labourer 4 1  6 1 
Not relevant to me / none 100 17  18 3 
Don’t know 46 8  3 1 
Other 16 3  15 3 
 
As table 138 shows, the general trends in the kind of job that NRA participants 
indicated they would like in 5 years time were consistent across 2005 and 2007. 
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Table 139(i): Comparison: How would you rate the state of the local economy4 
in your neighbourhood? NRA (Question 36)  
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  6% 7% 7%  7% 11% 10% 
Average  30% 38% 35%  42% 40% 40% 
Poor  42% 28% 33%  44% 31% 35% 
Don't know  7% 6% 7%  4% 7% 6% 
Local 
economy 
rating 
  
Missing value  15% 21% 19%  3% 12% 9% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 139(ii): Comparison: How would you rate the state of the local economy5 
in your neighbourhood? Controls (Question 36)  
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  27% 62% 50%  36% 64% 61% 
Average  59% 24% 38%  53% 27% 32% 
Poor  11% 7% 7%  7% 7% 3% 
Don't know  2% 7% 5%  4% 2% 3% 
Local 
economy 
rating 
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
 
 
 
 
 
 
 
 
                                                 
4 Examples of the local economy provided to respondents were: jobs and businesses, including 
local people setting up their own businesses. 
5 Examples of the local economy provided to respondents were: jobs and businesses, including 
local people setting up their own businesses. 
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Table 140: Comparison: What do you think are the main reasons why people 
might not invest in jobs or businesses in your neighbourhood? 
(Question 37) 
 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Lack of money / high cost of setting up 179 30  126 21 
Reputation of area / stigma 144 24  133 22 
Crime and vandalism / security 133 22  189 32 
Lack of motivation / education / employees 60 10  103 17 
Competition 40 7  22 4 
Potential failure / returns too low 35 6  41 7 
Local economy / poor area 26 4  94 16 
Lack of opportunity 20 3  52 9 
Council impedes / regulations / GST 17 3  17 3 
Lack of incentives 10 2  5 1 
Don’t know 41 7  22 4 
Nothing 2 < 1  9 2 
Other 73 12  44 7 
 
It appears that substantially fewer participants mentioned a lack of money or 
the high cost of setting up in 2007 (21%) compared with 2005 (30%). However, 
this category is quite similar to the local economy / poor area category for 
which the trend was reversed: more participants were coded as mentioning this 
in 2007 (16%) compared with 2005 (4%).  Given the similar nature of these 
categories, it is possible that variability in coding has lead to this apparent 
difference. A more reliable difference is observed in responses related to crime 
and vandalism or security. The proportion giving this response rose from 22% in 
2005 to 32% in 2007. A larger proportion of participants mentioned a lack of 
motivation, education or of suitable employees, and more mentioned a lack of 
opportunity in 2007 compared with 2005. 
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Table 141: Comparison: Looking back over the last 6-12 months, would you say 
that the local economy in your neighbourhood has got better, 
worse or stayed the same? (Question 38) 
 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  4% 9% 7%  6% 7% 7% 
About the same  71% 68% 69%  65% 63% 64% 
Worse  19% 18% 18%  23% 22% 22% 
Don't know  6% 5% 6%  5% 7% 7% 
Economy 
in past 12 
months 
  
  Missing value  0% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
 
6.5.1 Discussion of employment, education and the local economy – 
Comparison of 2005 and 2007 data 
There were only minor differences within the NRA group in the highest level of 
education reached by participants in the 2005 and 2007 surveys. For the control 
group, 5% more reported attending university in the 2007 survey, 4% more had 
attended a TAFE or business college, and 11% fewer had attained only Year 12, 
compared with participants in the 2005 survey. While a similar proportion of NRA 
participants rated education and training opportunities as good in both time 
periods, the overall difference in responses between 2007 and 2005 was 
statistically significant (p < .01). This finding is partly due to a substantial reduction 
in the proportion of participants giving a ‘don’t know’ response in 2007. A 
smaller proportion (10% fewer) of control group participants rated education 
and training opportunities  as good in 2007 compared with 2005, but this did not 
reach statistical significance (p > .05).    
 
When asked to rate specific education services the following differences 
between the two times were observed: 
- 6% fewer NRA participants rated kindergartens as good in 2007; 
- 4% more control participants rated kindergartens as good in 2007; 
- 6% fewer NRA participants rated primary schools as good in 2007; 
- 4% more control participants rated primary schools as good in 2007; 
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- 4% more NRA participants rated secondary schools as good in 2007; 
- 10% fewer control participants rated secondary schools as good in 2007; 
- 7% fewer control participants rated adult education as good in 2007; 
- 19% fewer control participants rated TAFEs as good in 2007; 
- 15% fewer control participants rated Universities as good in 2007; 
- 5% fewer NRA participants rated the local library as good in 2007; and 
- 6% fewer control participants rated the local library as good in 2007. 
 
The overall pattern of responses to the question on what is important to help 
people get better education and training was similar in both time periods. 
However, in 2007 8% fewer of the NRA participants indicated a need for more 
funding for education or better infrastructure, and 9% more indicated a need for 
encouragement, motivation and support compared with 2005.  
 
Eleven per cent fewer NRA participants rated employment opportunities as poor 
in 2007 compared with 2005. This difference was statistically significant (p < .001). 
Three per cent fewer of the control group rated them as poor in 2007, but this 
was not statistically significant (p > .05). The ratings of employment agencies 
and services were very consistent across 2005 and 2007 amongst the NRA 
group, with some slight variations in the control group.  Neither differences 
between the two time periods were statistically significant (p > .05). 
There was a small increase in the proportion of the NRA group working full time 
in 2007 compared with 2005 (3%) and also for the control group (2%). The overall 
changes in employment status were statistically significant for both the NRA 
group (p < .001) and for the control group (p < .01). It should be noted that for 
the control group, some recoding was required due to variables with very small 
frequencies in some cells. 
 
There was an increase in the proportion of both groups rating the local 
economy as good in 2007 compared with 2005: an increase of 3% in the NRA 
group, and of 11% in the control group. These differences were not statistically 
significant (p > .05). When asked why people might not invest in jobs or 
businesses in their neighbourhood, more NRA participants mentioned crime, 
vandalism and security in 2007 compared with 2005.  There was no statistically 
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significant difference in the response of NRA participants in 2007 and 2005 in 
relation to the local economy getting better or worse over the last 6 to 12 
months (p > .05). 
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6.6 Health and wellbeing – Comparison of 2005 and 2007 data. 
This section provides information on participants’ views and reflections on both 
their own personal health and wellbeing and the health and wellbeing of 
residents within their own local neighbourhood. 
 
Table 142(i): Comparison: How would you rate the general health and 
wellbeing6 of people in your neighbourhood? NRA (Question 39) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  15% 23% 20%  18% 20% 19% 
Average  52% 52% 52%  45% 54% 51% 
Poor  30% 19% 22%  34% 22% 26% 
Don't know  2% 6% 5%  3% 3% 3% 
Community 
health and 
wellbeing 
 
Missing value  1% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 142(ii): Comparison: How would you rate the general health and 
wellbeing7 of people in your neighbourhood? Controls (Question 
39) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  57% 69% 62%  47% 73% 61% 
Average  32% 24% 28%  42% 22% 32% 
Poor  5% 2% 3%  7% 2% 3% 
Don't know  7% 4% 6%  4% 2% 3% 
Community 
health and 
wellbeing 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
 
 
 
                                                 
6 Examples of health and wellbeing provided to respondents were: physical health, having 
enough income and being happy. 
7 Examples of health and wellbeing provided to respondents were: physical health, having 
enough income and being happy. 
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Table 143: Comparison: What do you think are the main problems that affect 
people’s health and wellbeing in your neighbourhood? (Question 
40) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Low income / lack of money 197 33  144 24 
Pollution 122 20  88 15 
Drugs / alcohol / smoking 112 19  193 32 
Unemployment 79 13  65 11 
Stress / boredom / psychol. problems / lack of 
self-esteem 
68 11  60 10 
Availability / cost of medical services 52 9  33 6 
Problems of ageing 38 6  44 7 
Unhealthy diet / lack of exercise 23 4  40 7 
Loneliness / isolation 19 3  19 3 
Gambling 16 3  6 1 
Lack of education 14 2  12 2 
Crime / safety issues 13 2  21 4 
Cost of living / poor budgeting skills 10 2  22 4 
Lack of opportunities / incentives   7 1  10 2 
Housing conditions 6 1  2 < 1 
Divorce / single parents 6 1  4 1 
Disabilities 4 1  6 1 
Nothing 7 1  12 2 
Don’t know 28 5  22 4 
Other 56 9  47 8 
Laziness / lack of motivation - -  15 3 
 
An important difference in the pattern of responses given by NRA participants in 
2007 compared with 2005 was the increase in the percentage who mentioned 
drugs and alcohol as a problem that affects people’s health and wellbeing. A 
total of 32% mentioned this in 2007 compared with 19% in 2005. The percentage 
mentioning low income or lack of income in response to this question 
decreased from 33% in 2005 to 24% in 2007. While pollution remained a frequent 
response, it was mentioned by 5% fewer participants in 2007 compared with 
2005. 
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Table 144: Comparison: What do you think are some of the main things that 
might help to improve people’s health and wellbeing in your 
neighbourhood? (Question 41) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
More employment 107 18  108 18 
More money / income / lower cost of living 82 14  101 17 
More / improved / cheaper medical services 72 12  71 12 
More sport and social activities 63 11  48 8 
Reduce pollution 61 10  46 8 
Improved personal motivation / self-esteem / 
social interaction 
54 9  34 6 
Improved infrastructure / housing / services 41 7  43 7 
Drug education / rehabilitation / less drugs 
and alcohol 
32 5  78 13 
Better advertising of services / information 28 5  16 3 
More community / government involvement 27 5  26 4 
Better education 22 4  50 8 
Diet / exercise / health promoting behaviours 14 2  54 9 
Reduce gambling 11 2  4 1 
Better / more counselling services 4 1  10 2 
Nothing  5 1  8 1 
Don’t know 33 6  36 6 
Other 43 7  45 8 
Issues related to police/ crime / safety - -  20 3 
 
The pattern of responses to the question of what are the main things that might 
help to improve people’s health and wellbeing in their neighbourhood were 
quite similar in 2007 and 2005. However, in 2007, compared with 2005, a greater 
proportion of NRA participants mentioned issues related to drugs and alcohol, 
and more referred to issues related to police, crime and safety.  
 
 
Table 145: Comparison: Personal use of services in past 6-12 months (Q42) and 
rating of these services (Question 43)  
 
1 a) (i) Comparison: Used local doctor - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  87% 86% 87%  91% 86% 88% 
No  12% 13% 13%  8% 13% 12% 
Used local 
doctor 
Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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1 a) (ii) Comparison: Used local doctor – Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  86% 83% 85%  89% 89% 87% 
No  14% 17% 15%  11% 11% 13% 
Used local 
doctor 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
1 b) (i) Comparison: Rate local doctor - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  57% 58% 58%  51% 54% 53% 
Average  28% 23% 25%  31% 27% 28% 
Poor  10% 9% 10%  11% 11% 11% 
Don't know  3% 7% 6%  4% 7% 6% 
Rate local 
doctor 
Missing value  2% 3% 3%  2% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
1 b) (ii) Comparison: Rate local doctor - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  84% 81% 84%  69% 82% 75% 
Average  9% 7% 9%  16% 11% 14% 
Poor  7% 7% 5%  13% 4% 8% 
Don't know  0% 5% 2%  2% 2% 3% 
Rate local 
doctor 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
2 a)(i)  Comparison: Used public hospital - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  59% 53% 55%  69% 53% 58% 
No  40% 46% 44%  30% 46% 41% 
Used public 
hospital  
Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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2 a)(ii)  Comparison: Used public hospital - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  47% 40% 41%  49% 31% 35% 
No  53% 60% 59%  51% 69% 65% 
Used public 
hospital  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
2 b)(i)  Comparison: Rate public hospital - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  42% 47% 45%  37% 37% 37% 
Average  20% 22% 21%  32% 25% 27% 
Poor  22% 13% 16%  13% 14% 14% 
Don't know  13% 13% 13%  12% 20% 17% 
Rate public 
hospital 
Missing value  3% 5% 5%  5% 5% 5% 
Total   100% 100% 100%  100% 100% 100% 
 
 
2 b)(ii)  Comparison: Rate public hospital - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  63% 69% 68%  58% 3% 66% 
Average  19% 20% 19%  22% 13% 20% 
Poor  14% 7% 9%  18% 7% 11% 
Don't know  5% 4% 4%  2% 7% 3% 
Rate public 
hospital 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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3 a)(i)  Comparison: Used maternal and child health centre - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  13% 15% 14%  25% 14% 17% 
No  75% 78% 77%  73% 84% 81% 
Used maternal 
and child 
health centre Missing value  12% 8% 9%  2% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
3 a)(ii)  Comparison: Used maternal and child health centre - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  11% 19% 14%  9% 7% 5% 
No  89% 81% 86%  91% 93% 95% 
Used maternal 
and child 
health centre Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
3 b)(i)  Comparison: Rate maternal and child health centre - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  17% 25% 23%  24% 18% 20% 
Average  11% 9% 10%  12% 9% 10% 
Poor  4% 3% 4%  2% 1% 1% 
Don't know  60% 52% 54%  56% 63% 61% 
Rate maternal 
and child 
health centre 
Missing value  8% 10% 10%  6% 9% 8% 
Total   100% 100% 100%  100% 100% 100% 
 
3 b)(ii)  Comparison: Rate maternal and child health centre - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  41% 33% 39%  47% 49% 41% 
Average  11% 16% 10%  13% 13% 15% 
Poor  5% 5% 3%  4% 2% 3% 
Don't know  43% 47% 48%  36% 36% 41% 
Rate maternal 
and child 
health centre 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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4 a) (i) Comparison: Used immunization programs - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  34% 32% 33%  39% 26% 30% 
No  61% 65% 64%  60% 72% 69% 
Used immunis-
ation programs 
Missing value  5% 3% 3%  1% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
4 a) (ii) Comparison: Used immunization programs - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  36% 35% 36%  27% 18% 21% 
No  64% 65% 64%  73% 82% 79% 
Used immunis-
ation programs 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
4 b)(i)  Comparison: Rate immunization programs - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  42% 41% 41%  34% 31% 32% 
Average  7% 9% 9%  14% 8% 10% 
Poor  3% 2% 2%  2% 1% 1% 
Don't know  42% 39% 40%  44% 53% 50% 
Rate immunis-
ation programs 
 
Missing value  6% 9% 8%  7% 7% 7% 
Total   100% 100% 100%  100% 100% 100% 
 
4 b)(ii)  Comparison: Rate immunization programs – Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  59% 70% 64%  67% 64% 63% 
Average  5% 5% 3%  4% 4% 6% 
Poor  0% 2% 1%  0% 2% 1% 
Don't know  36% 23% 32%  29% 29% 29% 
Rate immunis-
ation programs 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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5 a)(i)  Comparison: Used dental health services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  50% 49% 49%  56% 41% 46% 
No  49% 50% 50%  44% 57% 53% 
Used dental 
health services 
Missing value  2% 1% 2%  0% 2% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
5 a)(ii)  Comparison: Used dental health services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  50% 47% 42%  40% 60% 50% 
No  50% 53% 58%  60% 40% 50% 
Used dental 
health services 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
5 b)(i)  Comparison: Rate dental health services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  26% 27% 27%  29% 26% 27% 
Average  15% 14% 14%  18% 16% 17% 
Poor  26% 28% 28%  21% 17% 18% 
Don't know  28% 25% 26%  26% 34% 31% 
Rate dental 
health services 
Missing value  6% 6% 6%  6% 7% 7% 
Total   100% 100% 100%  100% 100% 100% 
 
5 b)(ii)  Comparison: Rate dental health services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  61% 53% 54%  49% 62% 54% 
Average  7% 18% 14%  16% 9% 13% 
Poor  14% 9% 9%  24% 22% 22% 
Don't know  18% 20% 23%  11% 7% 11% 
Rate dental 
health services 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 61 
6 a)(i)  Comparison: Used drug and alcohol services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  6% 3% 4%  12% 5% 7% 
No  92% 95% 94%  88% 93% 92% 
Used drug and 
alcohol 
services Missing value  1% 2% 2%  1% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
6 a)(ii)  Comparison: Used drug and alcohol services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  0% 0% 2%  0% 2% 1% 
No  100% 100% 98%  100% 98% 99% 
Used drug and 
alcohol 
services Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
6 b)(i)  Comparison: Rate drug and alcohol services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  9% 6% 7%  9% 7% 8% 
Average  6% 5% 5%  12% 6% 8% 
Poor  14% 8% 10%  10% 5% 7% 
Don't know  63% 71% 68%  61% 73% 69% 
Rate drug and 
alcohol 
services 
 
Missing value  8% 11% 10%  8% 9% 9% 
Total   100% 100% 100%  100% 100% 100% 
 
6 b)(ii)  Comparison: Rate drug and alcohol services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  7% 7% 11%  18% 11% 13% 
Average  5% 7% 9%  13% 27% 15% 
Poor  10% 5% 6%  22% 4% 16% 
Don't know  79% 82% 74%  47% 58% 56% 
Rate drug and 
alcohol 
services 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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7 a)(i)  Comparison: Used gambling dependency services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  6% 2% 3%  3% 2% 3% 
No  91% 96% 94%  96% 96% 96% 
Used gambling 
dependency 
services Missing value  3% 2% 2%  1% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
7 a)(ii)  Comparison: Used gambling dependency services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  0% 2% 1%  0% 0% 0% 
No  100% 98% 99%  100% 100% 100% 
Used gambling 
dependency 
services Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
7 b)(i)  Comparison: Rate gambling dependency services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  7% 7% 7%  4% 5% 5% 
Average  8% 5% 6%  7% 4% 5% 
Poor  10% 6% 7%  6% 4% 4% 
Don't know  67% 71% 70%  74% 78% 77% 
Rate 
gambling 
dependency 
services 
Missing value  9% 11% 10%  9% 9% 9% 
Total   100% 100% 100%  100% 100% 100% 
 
7 b)(ii)  Comparison: Rate gambling dependency services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  7% 16% 9%  18% 16% 11% 
Average  9% 2% 7%  11% 18% 15% 
Poor  7% 5% 5%  13% 4% 12% 
Don't know  77% 77% 79%  58% 62% 61% 
Rate 
gambling 
dependency 
services 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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8 a)(i)  Comparison: Used income support and emergency relief - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  44% 19% 28%  45% 18% 27% 
No  53% 79% 71%  54% 80% 72% 
Used income 
support and 
emergency 
relief 
Missing value  2% 2% 2%  1% 2% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
8 a)(ii)  Comparison: Used income support and emergency relief - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  7% 9% 8%  2% 2% 2% 
No  93% 91% 92%  98% 98% 98% 
Used income 
support and 
emergency 
relief 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
8 b)(i)  Comparison: Rate income support and emergency relief - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  46% 31% 36%  42% 20% 27% 
Average  17% 13% 14%  13% 12% 12% 
Poor  3% 4% 4%  5% 4% 5% 
Don't know  29% 42% 37%  32% 56% 48% 
Rate income 
support and 
emergency 
relief 
Missing value  4% 10% 8%  8% 9% 9% 
Total   100% 100% 100%  100% 100% 100% 
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8 b)(ii)  Comparison: Rate income support and emergency relief - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  48% 52% 54%  49% 60% 53% 
Average  9% 9% 9%  24% 9% 18% 
Poor  5% 5% 3%  7% 2% 4% 
Don't know  39% 34% 34%  20% 29% 25% 
Rate income 
support and 
emergency 
relief 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
9 a)(i)  Comparison: Used meals on wheels - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  8% 6% 7%  4% 5% 5% 
No  90% 92% 91%  96% 94% 95% 
Used meals 
on wheels 
Missing value  2% 2% 2%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
9 a)(ii)  Comparison: Used meals on wheels - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  11% 5% 5%  2% 0% 4% 
No  89% 95% 95%  98% 100% 96% 
Used meals 
on wheels 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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9 b)(i)  Comparison: Rate meals on wheels - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  24% 18% 20%  12% 13% 13% 
Average  9% 9% 9%  5% 6% 6% 
Poor  2% 4% 3%  3% 2% 2% 
Don't know  55% 58% 57%  70% 70% 70% 
Rate meals 
on wheels 
Missing value  10% 11% 11%  10% 9% 9% 
Total   100% 100% 100%  100% 100% 100% 
 
9 b)(ii)  Comparison: Rate meals on wheels - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  32% 45% 36%  51% 44% 48% 
Average  9% 11% 11%  13% 16% 15% 
Poor  9% 11% 7%  40% 4% 3% 
Rate meals 
on wheels 
Don't know  50% 32% 45%  29% 36% 34% 
Total   100% 100% 100%  100% 100% 100% 
 
10 a) (i)    Comparison: Used services for teenagers - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  14% 8% 10%  10% 9% 9% 
No  83% 90% 88%  90% 90% 90% 
Used services 
for teenagers 
Missing value  3% 2% 3%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
10 a) (ii)    Comparison: Used services for teenagers - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  0% 5% 4%  2% 2% 2% 
No  100% 95% 96%  98% 98% 98% 
Used services 
for teenagers 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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10 b)(i) Comparison: Rate services for teenagers - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  8% 5% 6%  6% 8% 8% 
Average  9% 8% 8%  8% 10% 9% 
Poor  24% 15% 18%  15% 8% 10% 
Don't know  50% 60% 57%  62% 65% 64% 
Rate services 
for teenagers 
Missing value  9% 11% 11%  9% 9% 9% 
Total   100% 100% 100%  100% 100% 100% 
 
10 b)(ii) Comparison: Rate services for teenagers - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  5% 28% 18%  13% 18% 14% 
Average  5% 16% 10%  18% 29% 24% 
Poor  16% 14% 11%  40% 16% 27% 
Don't know  74% 42% 61%  29% 38% 35% 
Rate services 
for teenagers 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
11 a)(i) Comparison: Used housing office - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  76% 14% 35%  79% 9% 31% 
No  21% 84% 63%  21% 89% 68% 
Used housing 
office 
Missing value  3% 2% 2%  0% 2% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
11 a)(ii) Comparison: Used housing office - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  7% 0% 3%  7% 0% 3% 
No  93% 100% 97%  93% 100% 97% 
Used housing 
office 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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11 b)(i) Comparison: Rate housing office - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  25% 6% 13%  26% 5% 12% 
Average  33% 8% 17%  35% 8% 16% 
Poor  25% 16% 19%  22% 8% 12% 
Don't know  14% 58% 43%  12% 70% 52% 
Rate housing 
office 
Missing value  3% 11% 9%  5% 9% 8% 
Total   100% 100% 100%  100% 100% 100% 
 
 
11 b)(ii) Comparison: Rate housing office - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  14% 7% 10%  9% 11% 11% 
Average  9% 2% 8%  16% 11% 12% 
Poor  11% 2% 4%  20% 7% 12% 
Rate housing 
office 
Don't know  66% 88% 78%  56% 71% 65% 
Total   100% 100% 100%  100% 100% 100% 
  
 
12 a)(i)   Comparison: Used legal and community advice services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  27% 18% 21%  31% 18% 22% 
No  71% 80% 77%  68% 81% 77% 
Used legal 
and 
community 
advice 
services 
Missing value  
2% 2% 2% 
 1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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12 a)(ii)   Comparison: Used legal and community advice services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  9% 9% 8%  7% 9% 9% 
No  91% 91% 92%  93% 91% 91% 
Used legal 
and 
community 
advice 
services 
Missing value  
0% 0% 0% 
 0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
12 b)(i) Comparison: Rate legal and community advice services - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  22% 18% 20%  23% 10% 14% 
Average  12% 9% 10%  12% 13% 12% 
Poor  9% 5% 6%  9% 5% 6% 
Don't know  51% 58% 56%  48% 63% 59% 
Rate legal 
and 
community 
advice 
services Missing value  5% 10% 9%  9% 9% 9% 
Total   100% 100% 100%  100% 100% 100% 
 
 
12 b)(ii) Comparison: Rate legal and community advice services - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  30% 23% 26%  31% 38% 33% 
Average  9% 20% 15%  20% 18% 19% 
Poor  0% 5% 3%  16% 4% 9% 
Don't know  60% 52% 56%  33% 40% 39% 
Rate legal 
and 
community 
advice 
services Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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13 a) (i) Comparison: Used social, health or recreational clubs - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  45% 48% 47%  39% 45% 43% 
No  52% 51% 51%  60% 54% 56% 
Used social, 
health or 
recreational 
clubs 
Missing value  3% 1% 2%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
13 a) (ii) Comparison: Used social, health or recreational clubs - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  40% 56% 48%  38% 58% 47% 
No  60% 44% 52%  62% 42% 53% 
Used social, 
health or 
recreational 
clubs 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
13 b)(i) Comparison: Rate social, health or recreational clubs - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  33% 37% 36%  25% 32% 30% 
Average  16% 19% 18%  18% 19% 19% 
Poor  8% 4% 5%  7% 4% 5% 
Don't know  38% 34% 35%  45% 39% 41% 
Rate social, 
health or 
recreational 
clubs 
Missing value  5% 6% 6%  5% 6% 6% 
Total   100% 100% 100%  100% 100% 100% 
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13 b)(ii) Comparison: Rate social, health or recreational clubs - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  51% 73% 66%  60% 73% 63% 
Average  14% 11% 12%  22% 18% 22% 
Poor  2% 7% 3%  7% 0% 5% 
Don't know  33% 9% 18%  11% 9% 10% 
Rate social, 
health or 
recreational 
clubs 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 146: Comparison: What do you think are the sporting and recreation 
facilities that are most needed in your neighbourhood? (Question 
42A) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Children’s facilities / playgrounds 106 18  100 17 
Activities / meeting place – for teenagers 71 12  65 11 
Skate park / ramp 64 11  96 16 
Tennis courts / club 47 8  32 5 
Open field sports (football, cricket, soccer) 46 8  64 11 
Ten pin bowling 43 7  18 3 
Netball, basketball 40 7  43 7 
Cinema / picture theatre 30 5  34 6 
Better facilities / more sports / clubs in general 28 5  43 7 
Indoor sports / indoor cricket 19 3  21 4 
Walking / fitness / athletics track 13 2  8 1 
Parks 13 2  1 <1 
BBQ, picnic areas 13 2  5 1 
Cycling / BMX 13 2  19 3 
Community / social activities 12 2  10 2 
Gym 11 2  17 3 
Activities for older people 10 2  8 1 
Community / recreation centre 10 2  17 3 
Ice skating rink 9 2  12 2 
Blue light disco / underage disco 9 2  6 1 
Swimming pool / improve pool 8 1  8 1 
Family activities / venues 5 1  9 2 
Affordable / low cost activities 4 1  18 3 
Motor bike track 4 1  23 4 
Table tennis 3 <1  2 <1 
Lawn bowls 3 <1  1 <1 
Roller skating 3 <1  5 1 
Timezone / pinball 3 <1  4 1 
Nothing / have enough already 73 12  84 14 
Don’t know / don’t care 54 9  36 6 
Other 50 8  47 8 
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There were many similarities in the responses given to the question about what 
sporting or recreation facilities are most needed in their neighourhood by NRA 
participants in 2007 and 2005.  A somewhat greater percentage suggested a 
need for a skate park or ramp in 2007. Other differences between the two time 
periods are relatively small, and may simply reflect the different interests of 
participants interviewed in each survey. 
 
 
Table 147: Comparison: Compared to 6-12 months ago, would you say that, in 
general, health and welfare services in your neighbourhood have 
got better, worse or stayed the same? (Question 43) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  5% 6% 6%  11% 7% 8% 
About the 
same 
 77% 76% 76%  76% 75% 75% 
Worse  12% 9% 10%  10% 8% 9% 
Don't know  6% 9% 8%  3% 10% 8% 
Health and 
welfare 
services in 
past 12 
months 
Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 148(i): Comparison: How would you rate your own health?  NRA (Question 
44) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Excellent  7% 8% 7%  9% 12% 11%
Very good  16% 27% 23%  19% 27% 25%
Good  37% 36% 36%  36% 35% 35%
Fair  28% 21% 24%  28% 19% 22%
Poor  12% 8% 9%  8% 6% 7%
Self-reported 
health 
 
Missing value  0% 0% 0%  0% 1% 1%
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 148(ii): Comparison: How would you rate your own health?  Controls 
(Question 44) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Excellent  11% 20% 17%  16% 33% 19% 
Very good  25% 33% 30%  33% 36% 37% 
Good  41% 38% 37%  22% 24% 26% 
Fair  20% 7% 12%  24% 4% 14% 
Self-reported 
health 
 
Poor  2% 2% 3%  4% 2% 5% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 149(i): Comparison: Would you describe yourself as a person with a 
disability? NRA (Question 45) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  41% 24% 30%  29% 17% 21% 
No  59% 75% 69%  71% 81% 78% 
Don’t know  0% 1% 1%  1% 1% 1% 
Have a 
disability? 
Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 149(ii):  Comparison: Would you describe yourself as a person with a 
disability? Controls (Question 45) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  14% 7% 11%  16% 4% 13% 
No  86% 93% 89%  82% 96% 87% 
Don’t know  0% 0% 0%  0% 0% 0% 
Have a 
disability? 
Missing value  0% 0% 0%  2% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
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Table 150(i): Comparison: How have you been managing on your total 
household take-home pay over the past 12 months? NRA (Question 
46) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Living 
comfortably 
 3% 17% 12%  9% 24% 19% 
Coping  42% 53% 49%  49% 47% 48% 
Finding it 
difficult 
 51% 29% 37%  42% 27% 31% 
No response  0% 1% 1%  0% 1% 1% 
Living on 
current 
income 
rating 
 
Missing value  2% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
  p < .01 
Table 150(ii): Comparison: How have you been managing on your total 
household take-home pay over the past 12 months? Controls 
(Question 46) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Living 
comfortably 
 48% 49% 48%  44% 69% 57% 
Coping  39% 38% 39%  47% 22% 35% 
Finding it 
difficult 
 14% 11% 11%  9% 9% 9% 
No response  0% 2% 1%  0% 0% 0% 
Living on 
current 
income 
rating 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 151(i): Comparison: How satisfied do you feel about your own life in 
general at the moment? NRA (Question 47) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Satisfied  48% 64% 58%  55% 61% 59% 
Neither satisfied 
or dissatisfied 
 25% 21% 23%  23% 27% 26% 
Not satisfied  26% 14% 18%  21% 10% 14% 
No response  1% 1% 1%  1% 0% 1% 
Satisfaction 
with own life 
  
  
Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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Table 151(ii): Comparison: How satisfied do you feel about your own life in 
general at the moment? Controls (Question 47) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Satisfied  84% 80% 82%  82% 89% 86% 
Neither satisfied 
or dissatisfied 
 9% 11% 10%  13% 9% 10% 
Not satisfied  7% 9% 7%  4% 2% 4% 
No response  0% 0% 1%  0% 0% 0% 
Satisfaction 
with own life 
  
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 152: Comparison: Looking back over the last 6-12 months, has your own 
personal health and wellbeing got better, worse or stayed the 
same? (Question 48) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  21% 16% 18%  13% 13% 13% 
About the same  52% 65% 61%  66% 67% 67% 
Worse  25% 19% 21%  21% 18% 19% 
Don't know  2% 0% 1%  1% 1% 1% 
Personal 
health and 
wellbeing 
in past 12 
months Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
  p < .05 
 
 
6.6.1 Discussion of health and wellbeing – Comparison of 2005 and 2007 data 
When asked how they would rate the general health and wellbeing of people in 
their neighbourhood, 4% more NRA participants described it as poor in 2007 
compared with 2005, and 4% more control group participants described it as 
average in 2007 compared with 2005. These differences were not statistically 
significant (p > .05).  
 
There was a marked increase in 2007 in the proportion of NRA participants who 
mentioned drugs and alcohol as a problem that affects people’s health and 
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wellbeing, and a decrease in the proportion mentioning low income or lack of 
money. The pattern of responses of NRA participants to the question on what 
might help improve people’s health and wellbeing were similar in 2005 and 
2007, although more participants mentioned issues related to drugs and alcohol 
in 2007. 
 
Participants were asked to rate a wide range of services. The following is a 
summary of differences of 5% or more between ratings given in the two time 
periods: 
- 5% fewer NRA participants rated local doctors as good in 2007; 
- 9% fewer control participants rated local doctors as good in 2007; 
- 8% fewer NRA participants rated public hospitals as good in 2007; 
- 9% fewer NRA participants rated immunisation programs as good in 2007; 
- 9% fewer NRA participants rated income support and emergency relief 
services as good in 2007; 
- 7% fewer NRA participants rated meals on wheels as good in 2007; 
- 12% more control participants rated meals on wheels as good in 2007; 
- 6% fewer NRA participants rated legal and community advice services as 
good in 2007; 
- 7% more control participants rated legal and community advice services as 
good in 2007; and  
- 6% fewer NRA participants rated social, health or recreational clubs as good 
in 2007. 
 
There were many similarities in the responses given as to what sporting or 
recreation facilities are needed by NRA participants, with a somewhat greater 
percentage mentioning a need for a skate park or skate ramp. 
 
The NRA group’s perception of health and welfare services over the past 6 to 12 
months was quite consistent over the two time periods, and was not statistically 
significant (p > .05). In relation to rating their own health, 5% more of the NRA 
participants rated their health as good, very good or excellent in 2007 
compared with 2005, however this difference did not reach statistical 
significance (p > .05). There was only a marginal difference between the two 
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times for the control group, which was not statistically significant (p > .05). In 
2007, 9% fewer NRA participants described themselves as a person with a 
disability, while 2% more of the control group did so. 
 
There were 7% more NRA participants who reported that they were living 
comfortably on their income in 2007 compared with 2005. This difference was 
statistically significant (p < .01). In the control group, 9% more participants 
reported that they were living comfortably on their income in 2007, however this 
was not statistically significant (p > .05).  Satisfaction with their life in general was 
reasonably consistent across the two time periods for both groups, although 4% 
fewer NRA participants reported being not satisfied in 2007. While 5% fewer NRA 
participants reported that their personal health and wellbeing had become 
better in the past 6 to 12 months in 2007 compared with 2005, only 2% fewer 
reported that it had become worse in 2007. The overall difference between the 
two time periods did reach statistical significance (p < .05).  
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6.7 Personal safety and reducing crime – Comparison of 2005 and 2007 data 
This section provides information on participants’ reflections on their personal 
safety and crime within their neighbourhood. 
 
 
Table 153(i): Comparison: How would you rate conditions in your neighbourhood 
in relation to crime and personal safety? NRA (Question 49) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Good  9% 21% 17%  10% 15% 13% 
Average  33% 47% 42%  33% 45% 42% 
Poor  58% 31% 40%  56% 37% 43% 
Don't know  0% 1% 1%  2% 0% 1% 
Crime and 
safety 
related 
conditions 
Missing value  0% 1% 1%  0% 3% 2% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 153(ii): Comparison: How would you rate conditions in your 
neighbourhood in relation to crime and personal safety? Controls 
(Question 49) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Good  59% 80% 70%  47% 76% 65% 
Average  36% 20% 27%  42% 18% 28% 
Poor  2% 0% 3%  9% 7% 5% 
Don't know  2% 0% 1%  2% 0% 1% 
Crime and 
safety 
related 
conditions 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 154: Comparison: Crime and safety in… (Question 50) 
a)  Comparison: Dangerous driving  
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  6% 12% 10%  8% 8% 8% 
Minor problem  23% 33% 30%  26% 32% 31% 
Big problem  69% 54% 59%  64% 58% 60% 
Don't know  0% 1% 1%  2% 1% 1% 
Dangerous 
driving 
Missing value   1% 0% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
a) Comparison: Young people in groups on the streets 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  17% 29% 25%  14% 18% 16% 
Minor problem  39% 40% 40%  24% 33% 31% 
Big problem  43% 29% 34%  59% 47% 51% 
Don't know  0% 2% 1%  2% 1% 2% 
Young 
people in 
groups on 
the streets  
  Missing value  0% 0% 0%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) Comparison: Alcohol and drug use 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  9% 19% 16%  9% 13% 12% 
Minor problem  19% 21% 20%  9% 20% 16% 
Big problem  65% 47% 53%  76% 58% 64% 
Don't know  7% 13% 11%  5% 7% 7% 
Alcohol 
and drug 
use 
  
Missing value  0% 0% 0%  2% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
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c) Comparison: Domestic violence 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  14% 28% 23%  15% 21% 19% 
Minor problem  29% 24% 26%  19% 24% 22% 
Big problem  39% 24% 29%  50% 32% 37% 
Don't know  17% 25% 22%  16% 22% 20% 
Domestic 
violence  
Missing value  1% 0% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
d) Comparison: Poor street lighting 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  21% 36% 31%  16% 27% 24% 
Minor problem  31% 30% 31%  30% 34% 33% 
Big problem  46% 30% 36%  51% 35% 40% 
Don't know  2% 3% 3%  1% 3% 2% 
Poor street 
lighting 
  
Missing value  0% 1% 1%  2% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) Comparison: Rude or aggressive behaviour of people in the streets 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  19% 42% 34%  17% 23% 21% 
Minor problem  33% 27% 29%  24% 37% 33% 
Big problem  46% 26% 33%  56% 35% 42% 
Don't know  1% 5% 4%  1% 4% 3% 
Rude or 
aggressive 
behaviour 
of people 
in the 
streets  
Missing value  0% 0% 0%  2% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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f) Comparison: House robberies or theft 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  12% 20% 18%  8% 19% 16% 
Minor problem  28% 30% 30%  25% 31% 29% 
Big problem  53% 39% 44%  55% 42% 46% 
Don't know  7% 10% 9%  10% 7% 8% 
House 
robberies 
or theft 
  
Missing value  0% 0% 0%  2% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
g) Comparison: Car theft or joyriding 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  12% 21% 18%  12% 20% 18% 
Minor problem  24% 24% 24%  19% 31% 27% 
Big problem  51% 39% 43%  51% 34% 39% 
Don't know  12% 15% 14%  17% 14% 15% 
Car theft 
or 
joyriding  
  
Missing value  1% 1% 1%  1% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
h) Comparison: Are there any others?  
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
No problem  7% 6% 6%  10% 7% 8% 
Minor problem  1% 2% 2%  0% 1% 1% 
Big problem  8% 9% 9%  12% 6% 8% 
Don't know  8% 11% 10%  47% 47% 47% 
Are there 
any 
others? 
  
Missing value  75% 73% 74%  31% 39% 36% 
Total   100% 100% 100%  100% 100% 100% 
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Table 155(i): Comparison: Have you personally been the victim of a crime8 in 
your neighbourhood in the past 12 months? NRA (Question 51a) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  39% 22% 28%  29% 18% 22% 
No  60% 78% 72%  68% 78% 75% 
No response  1% 1% 1%  2% 1% 1% 
Victim of 
crime in 
past 12 
months Missing value  0% 0% 0%  2% 3% 3% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 155(ii): Comparison: Have you personally been the victim of a crime9 in 
your neighbourhood in the past 12 months? Controls (Question 51a) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  9% 9% 9%  18% 9% 11% 
No  91% 91% 91%  82% 91% 89% 
Victim of 
crime in 
past 12 
months 
No response  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 156(i): Comparison: If yes, what type of crime have you experienced? NRA 
(Question 51b) 
 In-person – NRA 
 
2005 
 (N = 600) 
2007  
(N = 600) 
Type of crime 
Freq % Freq % 
Theft 84 14 41 7 
Vandalism – car / house 47 8 30 5 
Assault 24 4 31 5 
Threats / abuse 20 3 20 3 
Break ins – car / house 10 2 8 1 
Other 9 2 5 1 
 
 
                                                 
8 Examples of crime provided to respondents were: any kind of theft, break-in or physical assault. 
9 Examples of crime provided to respondents were: any kind of theft, break-in or physical assault. 
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Table 156(ii): Comparison: If yes, what type of crime have you experienced? 
Controls (Question 51b) 
 Telephone – Controls 
 
2005  
(N = 150) 
2007 
 (N = 150) 
Type of crime 
Freq % Freq % 
Theft 4 3 9 6 
Vandalism – car / house 4 3 5 3 
Assault 0 0 1 1 
Threats / abuse 6 4 0 0 
Break ins – car / house 0 0 3 2 
Other 0 0 0 0 
 
Table 157: Comparison: Perceptions of community related to crime and safety 
in local neighbourhood (Question 52) 
 
a) (i) Comparion: Safe in street at night - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  37% 32% 34%  33% 27% 29% 
Disagree  28% 29% 29%  31% 30% 31% 
Neither  3% 4% 4%  3% 8% 6% 
Agree  24% 27% 26%  25% 27% 26% 
Agree strongly  4% 6% 5%  5% 2% 3% 
Don't know  1% 2% 2%  2% 2% 2% 
Not relevant  1% 1% 1%  1% 3% 2% 
Safe in 
street at 
night 
Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
a)(ii) Comparison: Safe in street at night - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  9% 2% 5%  22% 2% 13% 
Disagree  14% 16% 15%  42% 18% 25% 
Neither  19% 2% 10%  2% 0% 3% 
Agree  47% 61% 55%  22% 36% 30% 
Agree strongly  9% 18% 14%  11% 42% 27% 
Don't know  2% 0% 1%  0% 0% 1% 
Not relevant  0% 0% 0%  0% 2% 1% 
Safe in 
street at 
night 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b) (i) Comparison: Local police service is good - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  22% 13% 16%  24% 17% 19% 
Disagree  28% 28% 28%  32% 30% 31% 
Neither  11% 10% 11%  11% 10% 10% 
Agree  29% 35% 33%  25% 34% 31% 
Agree strongly  4% 4% 4%  4% 1% 2% 
Don't know  3% 9% 7%  3% 7% 6% 
Not relevant  1% 1% 1%  1% 0% 1% 
Local 
police 
service is 
good 
Missing value  1% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
b) (ii) Comparison: Local police service is good - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  5% 0% 2%  13% 7% 9% 
Disagree  7% 11% 7%  20% 9% 14% 
Neither  21% 18% 19%  2% 11% 10% 
Agree  55% 60% 58%  47% 49% 41% 
Agree strongly  2% 4% 4%  18% 13% 19% 
Don't know  10% 7% 10%  0% 11% 7% 
Not relevant  0% 0% 1%  0% 0% 0% 
Local 
police 
service is 
good 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
c) (i) Comparison: Children can play safety outside - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  21% 15% 18%  27% 15% 19% 
Disagree  34% 30% 32%  35% 34% 34% 
Neither  9% 6% 7%  8% 13% 11% 
Agree  29% 40% 36%  25% 30% 28% 
Agree strongly  0% 2% 2%  2% 3% 3% 
Don't know  4% 3% 4%  2% 3% 3% 
Not relevant  1% 3% 2%  1% 2% 2% 
Children 
can play 
outside 
safely 
 
Missing value  1% 0% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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c) (ii) Comparison: Children can play safety outside - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  0% 0% 0%  7% 4% 5% 
Disagree  23% 18% 16%  36% 7% 17% 
Neither  7% 7% 5%  4% 2% 3% 
Agree  51% 60% 64%  40% 60% 51% 
Agree strongly  19% 13% 12%  11% 27% 22% 
Don't know  0% 2% 3%  2% 0% 1% 
Not relevant  0% 0% 0%  0% 0% 1% 
Children 
can play 
outside 
safely 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) (i) Comparison: I can trust most people most of the time - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  16% 7% 10%  20% 10% 13% 
Disagree  26% 17% 20%  29% 20% 22% 
Neither  8% 6% 7%  9% 10% 10% 
Agree  42% 57% 52%  35% 50% 45% 
Agree strongly  2% 6% 5%  4% 4% 4% 
Don't know  3% 6% 5%  3% 5% 4% 
Not relevant  1% 1% 1%  1% 1% 1% 
I can trust 
most 
people 
most of the 
time 
  
  
Missing value  1% 0% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) (ii) Comparison: I can trust most people most of the time - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  0% 0% 1%  2% 0% 1% 
Disagree  5% 2% 7%  4% 0% 2% 
Neither  2% 7% 5%  7% 0% 3% 
Agree  74% 64% 67%  60% 44% 52% 
Agree strongly  19% 24% 20%  24% 56% 41% 
Don't know  0% 2% 1%  2% 0% 1% 
Not relevant  0% 0% 0%  0% 0% 0% 
I can trust 
most 
people 
most of the 
time 
  
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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e) (i) Comparison: Neighbours look out for one another - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  12% 5% 7%  15% 10% 11% 
Disagree  16% 14% 15%  14% 13% 14% 
Neither  5% 7% 6%  9% 11% 10% 
Agree  50% 53% 52%  53% 53% 53% 
Agree strongly  12% 13% 12%  6% 8% 7% 
Don't know  3% 6% 5%  3% 4% 4% 
Not relevant  1% 2% 2%  1% 0% 1% 
Neigh-
bours look 
out for one 
another 
 
Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) (ii) Comparison: Neighbours look out for one another - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  0% 2% 1%  2% 2% 3% 
Disagree  7% 7% 6%  13% 7% 9% 
Neither  9% 7% 9%  4% 2% 3% 
Agree  64% 59% 62%  40% 36% 39% 
Agree strongly  18% 25% 21%  38% 51% 43% 
Don't know  0% 0% 0%  2% 2% 1% 
Not relevant  2% 0% 1%  0% 0% 0% 
Neigh-
bours look 
out for one 
another 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 158: Comparison: What do you think are the most important things that 
could be done to improve personal safety and reduce crime in 
your neighbourhood (Question 53) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
More police patrols, greater police presence 287 48  376 63 
Street lighting 99 17  94 16 
Give teenagers & kids something to do / keep 
them off the streets 
64 11  44 7 
Neighbourhood Watch 44 7  40 7 
Various security measures  36 6  43 7 
Fix drug and alcohol problems 34 6  27 5 
People look out for each other  / be more 
aware 
31 5  43 7 
More responsive / better police 29 5  60 10 
Curfew for young people / parents control 
children more 
27 5  25 4 
Traffic calming measures 20 3  18 3 
Get people together more / more activities 20 3  14 2 
Education 17 3  17 3 
Remove some people / better tenants 15 3  10 2 
Safety house  9 2  7 1 
Stronger penalties 9 2  22 4 
Fewer gambling venues 8 1  - - 
More employment / training 6 1  6 1 
More public phones 6 1  1 <1 
Teach / learn self-defence 5 1  2 <1 
Don’t go out alone / after dark 3 <1  - - 
Nothing 25 4  17 3 
Don’t know 33 6  23 4 
Other 31 5  24 4 
 
The pattern of responses given when asked what are the most important things 
that could be done to improve personal safety and reduce crime in their 
neighbourhood were very similar in 2007 and 2005.  However substantially more 
participants mentioned a need for more police or a greater police presence in 
2007 (63% compared with 48% in 2005), and more indicated a need for more 
responsive or better police (10% in 2007 compared with 5% in 2005). Somewhat 
fewer participants indicated a need to give teenagers and kids something to do 
/ keep them off the streets in 2007 (7%) compared with 2005 (11%).
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Table 159: Comparison: If you had sensor lights (automatic outside house 
lights) installed, do you think they have improved safety? (Question 
54) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  20% 32% 28%  25% 32% 30% 
Possibly  4% 9% 8%  9% 11% 10% 
No  34% 21% 26%  35% 24% 27% 
Don't know  3% 4% 4%  4% 3% 4% 
Not installed  8% 7% 8%  18% 19% 18% 
Sensor 
light 
outside 
house 
  
  Missing value  31% 26% 27%  10% 12% 11% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 160: Comparison: Looking back over the last 6-12 months, would you say 
that in general, conditions in your neighbourhood in relation to 
crime and personal safety today are better, worse or about the 
same? (Question 55) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  7% 8% 8%  6% 5% 5% 
About the same  67% 73% 71%  59% 71% 67% 
Worse  21% 13% 16%  32% 20% 24% 
Don't know  3% 3% 3%  2% 4% 3% 
Crime and 
safety in 
past 12 
months 
  Missing value  2% 3% 3%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
  p < .001 
 
6.7.1 Discussion of personal safety and reducing crime – Comparison of 2005 
and 2007 data 
There was a 4% decrease in the percentage of NRA participants who rated 
crime and safety related conditions in their neighbourhood as good and a 3% 
increase in the number rating them as poor in 2007 compared with 2005. 
Similarly, in the control group, 5% fewer participants rated crime and safety 
conditions as good and 2% more rated them as poor in 2007 compared with 
2005.  These differences between the two times were not statistically significant 
(p > .05). 
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NRA participants were asked how much of a problem specific things were in 
their neighbourhood. The following differences between 2005 and 2007 were 
noted: 
- 17% more indicated that young people in groups on the streets were a big 
problem in 2007 compared with 2005; 
- 11% more indicated that alcohol and drug use was a big problem in 2007 
compared with 2005; 
- 8% more indicated that domestic violence was a big problem in 2007 
compared with 2005; 
- 4% more indicated that poor street lighting is a big problem in 2007 
compared with 2005; 
- 9% more indicated that rude or aggressive behaviour of people in the streets 
is a big problem in 2007 compared with 2005; and 
- 4% fewer indicated that car theft or joyriding is a big problem in 2007 
compared with 2005. 
 
It is interesting to note that 6% fewer NRA participants reported that they had 
been a victim of crime in the past 12 months in 2007 compared with 2005, while 
there was a 2% increase in the control group. The pattern in the types of crime 
experienced was quite similar for the two time periods for both groups, although 
the control group reported more thefts. 
 
Both groups were asked how much they agreed with statements on specific 
aspects of their perceptions of crime and safety. The following differences were 
found between the two time periods, indicating a trend towards reduced 
perceptions of safety: 
- 12% fewer control participants felt safe in the streets at night in 2007 
compared with 2005; 
- 4% fewer NRA participants felt that the local police service is good in 2007 
compared with 2005; 
- 7% fewer NRA participants felt that children can play outside safely in 2007 
compared with 2005; 
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- 3% fewer control group participants felt that children can play safety outside 
in 2007 compared with 2005; 
- 8% fewer NRA participants felt that they can trust most people most of the 
time in 2007 compared with 2005; 
- 6% more control group participants felt that they can trust most people most 
of the time in 2007 compared with 2005; and 
- 4% fewer NRA participants felt that neighbours look out for one another in 
2007 compared with 2005. 
 
Substantially more NRA participants indicated a need for more police or a 
greater police presence, and for more responsive or better police in 2007 
compared with 2005, when asked what could be done to improve personal 
safety and reduce crime in their neighbourhood.  
 
A greater percentage of NRA participants (8% more) perceived that crime and 
safety conditions had become worse in their neighbourhood in the last 6 to 12 
months in 2007 compared with 2005. This difference was statistically significant (p 
< .001). 
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6.8 Pride and participation in the community – Comparison of 2005 and 2007 
data 
This section of the report reflects on participants’ pride and participation in the 
community as well as providing an insight into their perceptions of community 
members’ pride and participation. 
 
 
Table 161(i): Comparison: How much pride do most local people have in this 
neighbourhood? NRA (Question 56) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
A lot  12% 14% 13%  7% 14% 12% 
A moderate 
amount 
 40% 48% 45%  41% 50% 47% 
Very little  43% 30% 35%  49% 31% 37% 
Don't know  4% 9% 7%  3% 3% 3% 
Community 
pride  
  
  
Missing value  1% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
 
Table 161(ii): Comparison: How much pride do most local people have in this 
neighbourhood? Controls (Question 56) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
A lot  50% 67% 52%  24% 44% 46% 
A moderate 
amount 
 39% 29% 40%  62% 56% 49% 
Very little  9% 0% 5%  9% 0% 3% 
Don't know  2% 4% 3%  4% 0% 1% 
Community 
pride  
  
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 162(i): Comparison: How do most people in this neighbourhood 
participate in local activities10? NRA (Question 57) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
A lot  6% 5% 5%  5% 8% 7% 
A moderate 
amount 
 27% 36% 33%  32% 31% 31% 
Very little  54% 38% 44%  52% 45% 47% 
Don't know  13% 21% 18%  10% 16% 15% 
Community 
participation 
in local 
events 
  
Missing value  1% 0% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
NS, p > .05 
 
 
Table 162(ii): Comparison: How do most people in this neighbourhood 
participate in local activities11? Controls (Question 57) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
A lot  23% 27% 21%  20% 31% 25% 
A moderate 
amount 
 34% 47% 42%  36% 56% 47% 
Very little  14% 7% 15%  33% 9% 19% 
Don't know  30% 20% 21%  11% 4% 9% 
Community 
participation 
in local 
events 
  
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
NS, p > .05 
 
 
 
 
 
 
 
 
 
                                                 
10 Examples of the local activities provided to respondents were: sports and social clubs, school 
committees, fund raising events and street barbeques. 
11 Examples of the local activities provided to respondents were: sports and social clubs, school 
committees, fund raising events and street barbeques. 
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Table 163: Comparison: What are the things that make a community or 
neighbourhood a good place to live in? (Question 58) 
 In-person - NRA 
2005 2007 
 
 
 
  
Public 
housing  
n = 206 
(Mean) 
Not 
public 
housing 
n = 394 
(Mean) 
Total 
N = 600 
(Mean) 
 
Public 
housing 
n = 185 
(Mean) 
Not 
public 
housing  
n = 415 
(Mean) 
Total 
N= 600 
(Mean) 
People have a say over 
decisions that affect them and 
their community 
 
7.94 8.20 8.11 
 
7.81 7.86 7.84 
Governments listen, care and 
get things done 
 
7.37 7.47 7.43 
 6.86 7.15 7.06 
Good local services and 
facilities 
 
8.64 8.76 8.71 
 8.10 8.47 8.35 
People care about 
neighbourhood and 
participate in local activities 
 
7.23 7.54 7.43 
 
6.82 7.11 7.02 
A nice living environment with 
open spaces, clean streets 
 
8.37 8.43 8.41 
 7.75 8.13 8.02 
Interesting local activities and 
events for everyone 
 
7.82 7.75 7.78 
 7.47 7.43 7.44 
People are healthy and happy 
and have secure incomes 
 
8.09 8.15 8.13 
 7.48 7.86 7.74 
Having people of different 
backgrounds living together  
 
7.58 7.44 7.49 
 6.60 6.82 6.75 
Having family and friends close 
by 
 
8.44 8.03 8.17 
 8.10 8.31 8.25 
A safe and friendly place  
8.91 9.06 9.01 
 8.30 8.67 8.56 
 
Mean responses are present in Table 163. Responses ranged from 0 (‘no 
importance at all’) to 10 (‘extremely important’). 
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Table 164: Comparison: How strongly do you agree with the following 
statements about people and communities and about your own 
neighbourhood? (Question 59) 
a) (i) Comparison: Working together to influence decisions that affect them - 
NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  0% 2% 1%  1% 1% 1% 
Disagree  4% 5% 5%  6% 3% 4% 
Neither  2% 1% 2%  8% 5% 6% 
Agree  55% 62% 60%  65% 67% 67% 
Agree strongly  34% 28% 30%  17% 21% 20% 
Don't know  2% 3% 3%  2% 2% 2% 
Working 
together to 
influence 
decisions 
that affect 
them 
 Missing value  1% 1% 1%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
a) (ii) Comparison: Working together to influence decisions that affect them - 
Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree strongly  2% 2% 1%  7% 0% 3% 
Disagree  5% 0% 2%  2% 7% 5% 
Neither  2% 7% 5%  0% 2% 1% 
Agree  86% 60% 72%  44% 40% 43% 
Agree strongly  2% 29% 18%  42% 51% 47% 
Don't know  2% 2% 2%  4% 0% 2% 
Working 
together to 
influence 
decisions 
that affect 
them 
 Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b) Comparison: Most people have too many worries to put in time and effort 
into community activities 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree 
strongly 
 2% 1% 1%  2% 1% 2% 
Disagree  11% 12% 12%  9% 9% 9% 
Neither  3% 8% 6%  14% 12% 13% 
Agree  57% 59% 58%  61% 61% 61% 
Agree strongly  20% 13% 15%  10% 10% 10% 
Don't know  5% 7% 6%  3% 6% 5% 
Most people 
have too 
many worries 
to put in time 
and effort into 
community 
activities 
Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
c) Comparison: By helping others you help yourself in the long run 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree strongly  0% 0% 0%  2% 0% 1% 
Disagree  1% 3% 3%  5% 4% 5% 
Neither  4% 3% 3%  8% 6% 6% 
Agree  53% 56% 55%  63% 64% 63% 
Agree strongly  39% 35% 37%  20% 24% 23% 
Don't know  0% 2% 2%  2% 1% 2% 
By helping 
others you 
help 
yourself in 
the long 
run 
 Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
d)(i)  Comparison: Generally this neighbourhood has a good reputation with   
people in the surrounding areas - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree 
strongly 
 30% 18% 22%  25% 18% 20% 
Disagree  30% 24% 26%  34% 30% 32% 
Neither  4% 6% 5%  11% 8% 9% 
Agree  31% 39% 36%  22% 33% 30% 
Agree strongly  1% 4% 3%  4% 4% 4% 
Don't know  2% 8% 6%  3% 5% 5% 
Generally this 
neighbour-
hood has a 
good 
reputation 
with people 
in the 
surrounding 
areas 
Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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d) (ii)  Comparison: Generally this neighbourhood has a good reputation with 
people in the surrounding areas - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree 
strongly 
 0% 0% 0%  2% 0% 1% 
Disagree  11% 0% 3%  7% 0% 3% 
Neither  5% 0% 3%  2% 4% 3% 
Agree  73% 77% 75%  58% 33% 46% 
Agree strongly  9% 23% 16%  29% 62% 45% 
Don't know  2% 0% 2%  2% 0% 2% 
Generally this 
neighbourho
od has a 
good 
reputation 
with people 
in the 
surround-ing 
areas 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
e) Comparison: People in this neighbourhood have got a lot of different 
resources and abilities 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree 
strongly 
 5% 3% 4%  9% 2% 4% 
Disagree  20% 14% 17%  22% 17% 18% 
Neither  10% 8% 9%  16% 16% 16% 
Agree  39% 48% 45%  38% 47% 44% 
Agree strongly  10% 7% 8%  3% 5% 4% 
Don't know  15% 18% 17%  12% 13% 13% 
People in this 
neighbourho
od have got 
a lot of 
different 
resources 
and abilities 
  Missing value  1% 1% 1%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
f) (i) Comparison: This is a strong community, where people have a lot in 
common and are willing to work together - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree 
strongly 
 20% 12% 15%  17% 12% 13% 
Disagree  38% 34% 36%  40% 36% 37% 
Neither  8% 14% 12%  13% 15% 15% 
Agree  22% 24% 23%  23% 26% 25% 
Agree strongly  4% 4% 4%  1% 2% 2% 
Don't know  7% 12% 10%  6% 9% 8% 
This is a 
strong 
community, 
where 
people have 
a lot in 
common and 
are willing to 
work together 
Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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f) (ii) Comparison: This is a strong community, where people have a lot in 
common and are willing to work together - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree 
strongly 
 0% 0% 0%  2% 2% 2% 
Disagree  23% 7% 14%  31% 13% 17% 
Neither  25% 16% 21%  9% 20% 13% 
Agree  45% 60% 53%  47% 40% 47% 
Agree strongly  0% 7% 5%  7% 20% 16% 
Don't know  7% 7% 6%  4% 4% 4% 
This is a 
strong 
community, 
where 
people have 
a lot in 
common and 
are willing to 
work together 
Missing value  0% 2% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 165: Comparison: What is your connection to your local community? 
(Question 60) 
a) (i) I know quite a few people who live in this neighbourhood - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  17% 19% 18%  10% 15% 13% 
Neither  6% 4% 5%  3% 6% 5% 
Agree  76% 75% 76%  85% 77% 79% 
Don't know  1% 2% 2%  2% 2% 2% 
I know quite 
a few people 
who live in 
this 
neighbour-
hood 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
a) (ii) I know quite a few people who live in this neighbourhood - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree  9% 14% 15%  29% 22% 21% 
Neither  9% 11% 8%  2% 4% 3% 
Agree  81% 75% 77%  69% 73% 76% 
Don't know  0% 0% 0%  0% 0% 0% 
I know quite 
a few people 
who live in 
this 
neighbour-
hood 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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b) (i) Comparison: I feel a sense of belonging to this community - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  35% 24% 28%  26% 22% 23% 
Neither  8% 12% 11%  21% 16% 17% 
Agree  53% 60% 58%  49% 59% 56% 
Don't know  2% 3% 3%  3% 4% 4% 
I feel a sense 
of belonging 
to this 
community 
 Missing value  1% 1% 1%  1% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) (ii) Comparison: I feel a sense of belonging to this community - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree  7% 13% 12%  22% 13% 12% 
Neither  9% 11% 10%  9% 9% 8% 
Agree  82% 76% 78%  67% 76% 79% 
Don't know  2% 0% 1%  2% 2% 1% 
I feel a sense 
of belonging 
to this 
community 
 Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) Comparison: Many of my family and friends live in this neighbourhood or 
close by 
   In-person - NRA 
2005 2007 
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  30% 27% 28%  22% 13% 12% 
Neither  6% 6% 6%  9% 9% 8% 
Agree  62% 65% 64%  67% 76% 79% 
Don’t know  0% 1% 1%  2% 2% 1% 
Many of my 
family and 
friends live in 
this 
neighbour-
hood or close 
by 
Missing value  1% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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d) (i) Comparison: I feel generally valued by the community - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  39% 34% 35%  32% 29% 30% 
Neither  15% 17% 16%  25% 26% 26% 
Agree  38% 37% 38%  30% 33% 32% 
Don't know  7% 11% 10%  10% 11% 11% 
I feel 
generally 
valued by the 
community 
Missing value  0% 1% 1%  3% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) (ii) Comparison: I feel generally valued by the community - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree  9% 13% 14%  24% 13% 19% 
Neither  20% 29% 26%  13% 29% 19% 
Agree  64% 51% 56%  60% 51% 58% 
Don't know  7% 7% 5%  2% 7% 5% 
I feel 
generally 
valued by the 
community 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) (i) Comparison: I feel I have some influence or control over decisions 
made in this neighbourhood - NRA 
   In-person - NRA 
2005 2007 
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  68% 64% 66%  58% 59% 59% 
Neither  12% 10% 11%  17% 18% 18% 
Agree  15% 16% 15%  19% 14% 16% 
Don't know  5% 9% 8%  6% 8% 8% 
I feel I have 
some 
influence or 
control over 
decisions 
made in this 
neighbour-
hood 
Missing value  0% 1% 1%  0% 1% 0% 
Total   100% 100% 100%  100% 100% 100% 
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e) (ii) Comparison: I feel I have some influence or control over decisions 
made in this neighbourhood - Controls 
   Telephone - Controls 
2005 2007 
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree  45% 42% 46%  60% 49% 51% 
Neither  18% 20% 21%  4% 20% 15% 
Agree  34% 33% 31%  36% 27% 33% 
Don't know  2% 4% 2%  0% 4% 2% 
I feel I have 
some 
influence or 
control over 
decisions 
made in this 
neighbour-
hood 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) (i)  Comparison: In an emergency I could raise $2000 within 2 days from my 
relatives and friends - NRA 
   In-person - NRA 
2005 2007 
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Disagree  68% 47% 54%  61% 46% 50% 
Neither  1% 3% 3%  5% 4% 5% 
Agree  27% 38% 34%  23% 42% 36% 
Don't know  4% 11% 9%  10% 7% 8% 
In an emerg-
ency I could 
raise $2000 
within 2 days 
from my 
relatives and 
friends 
Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
(f)  (ii) Comparison: In an emergency I could raise $2000 within 2 days from my 
relatives and friends - Controls 
   Telephone - Controls 
2005 2007 
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Disagree  11% 20% 16%  31% 11% 18% 
Neither  2% 0% 2%  2% 4% 3% 
Agree  84% 76% 77%  60% 82% 73% 
Don't know  2% 4% 5%  7% 2% 7% 
In an emerg-
ency I could 
raise $2000 
within 2 days 
from my 
relatives and 
friends 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 166: Comparison: In the last month, how often have you…? (Question 
61) 
a) (i) Voluntary work with a local community organization - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  19% 19% 19%  13% 14% 14% 
Yes, a few times  21% 13% 16%  20% 15% 17% 
No  58% 66% 64%  65% 69% 68% 
Don't know  1% 1% 1%  1% 0% 1% 
Voluntary 
work with a 
local 
community 
organisation Missing value  0% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
a) (ii) Voluntary work with a local community organization - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes, often  16% 16% 17%  16% 13% 18% 
Yes, a few times  14% 24% 16%  18% 20% 15% 
No  70% 60% 67%  67% 67% 67% 
Don't know  0% 0% 0%  0% 0% 0% 
Voluntary 
work with a 
local 
community 
organisation Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) Comparison: Visited friends locally 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  45% 46% 46%  46% 45% 45% 
Yes, a few times  42% 41% 41%  45% 45% 45% 
No  12% 12% 12%  9% 9% 9% 
Don’t know  0% 1% 0%  0% 0% 0% 
 Visited 
friends locally 
  
  
Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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c) (i) Comparison: Spoken to your neighbours - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  56% 45% 49%  45% 45% 45% 
Yes, a few times  34% 41% 39%  46% 40% 42% 
No  9% 13% 12%  9% 14% 13% 
Don’t know  0% 1% 0%  0% 0% 0% 
Spoken to 
your neigh-
bours 
 
Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) (ii) Comparison: Spoken to your neighbours - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes, often  65% 68% 62%  51% 53% 56% 
Yes, a few times  23% 30% 31%  38% 40% 37% 
No  9% 2% 6%  11% 7% 7% 
Don’t know  2% 0% 1%  0% 0% 0% 
Spoken to 
your neigh-
bours 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) (i) Comparison: Picked up other people’s rubbish in a public place - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  24% 19% 20%  18% 20% 20% 
Yes, a few times  35% 41% 39%  37% 35% 36% 
No  40% 40% 40%  44% 44% 44% 
Don't know  0% 1% 1%  0% 0% 0% 
Picked up 
other 
people's 
rubbish in a 
public place Missing value  0% 0% 0%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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d) (ii) Comparison: Picked up other people’s rubbish in a public place 
Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes, often  20% 21% 16%  22% 20% 20% 
Yes, a few times  41% 37% 40%  49% 51% 47% 
No  39% 42% 43%  29% 29% 32% 
Picked up 
other 
people's 
rubbish in a 
public place 
Don't know  0% 0% 1%  0% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) (i) Comparison: Taken part in a local church, sporting or social club - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  19% 24% 22%  18% 21% 21% 
Yes, a few times  21% 22% 22%  15% 21% 19% 
No  58% 53% 55%  66% 56% 59% 
Don't know  0% 1% 1%  1% 0% 1% 
Taken part in 
a local 
church, 
sporting or 
social club Missing value  0% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) (ii) Comparison: Taken part in a local church, sporting or social club - 
Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes, often  43% 42% 38%  31% 36% 37% 
Yes, a few times  11% 24% 22%  18% 13% 14% 
No  45% 33% 40%  51% 51% 49% 
Don't know  0% 0% 0%  0% 0% 0% 
Taken part in 
a local 
church, 
sporting or 
social club Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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f) (i) Comparison: Been out to a local café, pub or show - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  22% 22% 22%  15% 25% 22% 
Yes, a few times  34% 41% 38%  38% 46% 44% 
No  43% 37% 39%  44% 28% 33% 
Don’t know  0% 1% 0%  1% 0% 1% 
Been out to a 
local cafe, 
pub or show 
Missing value  0% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) (ii) Comparison: Been out to a local café, pub or show - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes, often  36% 31% 32%  29% 38% 33% 
Yes, a few times  50% 60% 55%  51% 58% 52% 
No  14% 9% 13%  20% 4% 15% 
Don’t know  0% 0% 0%  0% 0% 0% 
Been out to a 
local cafe, 
pub or show 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
g) Comparison: Minded a friend’s or neighbour’s child 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  18% 15% 16%  16% 15% 15% 
Yes, a few times  28% 27% 28%  35% 25% 28% 
No  52% 56% 55%  48% 59% 56% 
Don’t know   1% 1% 1%  1% 0% 1% 
Minded a 
friend's or 
neighbour's 
child 
  Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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h) Comparison: Been to a public meeting or signed a petition 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes, often  11% 6% 8%  9% 8% 8% 
Yes, a few times  30% 25% 27%  28% 27% 27% 
No  58% 67% 64%  62% 65% 64% 
Don’t know  0% 1% 0%  1% 0% 1% 
Been to a 
public 
meeting or 
signed a 
petition Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 167: Comparison: What do you think are some of the things that could 
be done to make people feel more proud of this neighbourhood? 
(Question 62) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
People work together / community activities / 
volunteer and community involvement 
163 27  131 22 
Beautify public areas  73 12  72 12 
Clean up public spaces in general 72 12  114 19 
Clean up houses / gardens / maintain 
property 
69 12  128 21 
Improve image / remove stigma 47 8  49 8 
Activities for children / youth 23 4  29 5 
Listen to people / provide feedback 22 4  35 6 
More funding / better standard of living 14 2  17 3 
Reduce crime / safety issues 12 2  51 9 
Get rid of certain people 10 2  14 2 
Remove drugs and alcohol 8 1  5 1 
More jobs 8 1  9 2 
People are proud 8 1  4 1 
Don’t know 90 15  63 11 
Nothing 12 2  17 3 
Other 45 8  48 8 
People need to take more pride in house / 
garden 
- -  27 5 
Provide incentives / competitions - -  13 2 
 
When asked what could be done to make people feel more proud of their 
neighbourhood, in 2007 NRA participants were more likely to mention themes 
related to cleaning up houses / gardens / maintaining property, cleaning up 
public spaces in general, and reducing crime or safety issues, compared with 
participants in 2005. Participants were less likely to mention the theme of people 
working together / community activities / volunteer and community 
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involvement in 2007 compared with 2005. Five per cent of participants in 2007 
indicated that people need to take more pride in their house or garden, and 2% 
suggested a need to provide incentives or competitions. These responses were 
categorised as new themes in 2007. 
 
Table 168: Comparison: What do you think are some of the things that might 
get people participating more in local activities? (Question 63) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Advertising / more information 138 23  182 30 
Free or low cost activities 112 20  151 25 
Specific activities suggested 85 14  102 17 
More activities / wider range of activities  60 10  66 11 
Family activities or days / BBQs 48 8  32 5 
Incentives / bribes 33 6  25 4 
Street BBQ / party / get together 31 5  21 4 
Encouragement / leadership / education 24 4  33 6 
Help with transport / childcare 23 4  28 5 
Activities for children / youth 16 3  26 4 
Address safety concerns 8 1  15 3 
Don’t know 86 14  58 10 
Nothing 7 1  18 3 
Other 20 3  22 4 
Find out what activities people want - -  29 5 
 
When participants were asked what might get people participating more in 
local activities, the pattern of responses given in 2007 and 2005 was very similar. 
There was a trend for participants to give more responses in general in 2007, 
which explains the finding that the most common responses were given more 
frequently in 2007 compared with 2005. Participants were also more likely to 
indicate that they thought there was a need to find out what activities want in 
2007 and this added as a new theme. 
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Table 169: Comparison: Looking back, would you say that in general, there is 
more or less pride in the community than there was 6-12 months 
ago? (Question 64) 
   In-person - NRA 
2005 2007 
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
More  7% 7% 7%  6% 6% 6% 
About the 
same 
 71% 74% 73%  68% 73% 71% 
Less  17% 9% 12%  22% 15% 17% 
Don't know  4% 9% 7%  3% 5% 5% 
Looking 
back, would 
you say that 
in general, 
there is more 
or less pride 
in the 
community 
than there 
was 12 
months ago Missing value  1% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 p < .05 
 
Table 170: Comparison: Would you say that, in general, compared to 6-12 
months ago, people in the neighbourhood are participating more 
or less in local community activities, or about the same? (Question 
65) 
   In-person - NRA 
2005 2007 
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
More  5% 6% 6%  5% 4% 4% 
About the 
same 
 58% 60% 59%  65% 60% 62% 
Less  26% 13% 17%  16% 18% 18% 
Don't know  11% 19% 16%  14% 17% 16% 
Are people 
participating 
more or less 
in local 
community 
activities than 
12 months 
ago 
Missing value  0% 2% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05 
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Table 171: Comparison: What is your ‘vision’ for your neighbourhood? 
(Question 66) 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Improved housing, local infrastructure , 
beautification 
183 31  107 18 
Safer community 151 25  156 26 
A friendly, happy neighbourhood 137 23  122 20 
Clean environment 103 17  108 18 
More activities / improved facilities 79 13  45 8 
More activities / services for youth 60 10  32 5 
Less crime 49 8  49 8 
No drug / alcohol abuse 38 6  30 5 
More employment 33 6  15 3 
Peaceful, quiet environment 32 5  25 4 
No stigma / good reputation / better 
standard of living 
31 5  14 2 
Improved services 31 5  22 4 
People participating in activities, interacting 24 4  16 3 
Same as it is now 23 4  19 3 
Improved education / training 20 3  6 1 
More police 15 3  10 2 
Don’t intend to be here 11 2  19 3 
More money / financial security 6 2  5 1 
Don’t know 19 3  9 2 
Other 74 12  35 6 
 
A substantially reduced percentage of participants mentioned improved 
housing, local infrastructure or beautification as part of their vision for their 
neighbourhood in 2007 compared with 2005, and fewer mentioned having 
more activities / improved facilities or more activities / services for youth in 2007 
compared with 2005. The pattern of other responses was fairly consistent across 
the two surveys. 
 
 
6.8.1 Discussion of pride and participation in the community – Comparison of 
2005 and 2007 data 
Amongst the NRA participants, there was little change in responses to the 
question on how much pride most people have in their neighbourhood, 
however in the control group 6% fewer reported that people have a lot of pride 
in 2007 compared with 2005. These differences were not statistically significant in 
either group (p > .05). There was a small (2%) increase in the percentage of NRA 
participants indicating that a lot of people participated in local events, and a 
4% increase in the proportion of control group participants reporting this. 
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However, in both groups there was also a 3-4% increase in the proportion of 
participants saying that people participated very little. Neither difference was 
statistically significant (p > .05).  The control group participants reported higher 
levels of pride and participation than NRA participants. 
 
NRA participants were asked to rate the importance of a number of things in 
making a community or neighbourhood a good place to live in. There was a 
general tendency for the mean ratings of the 2007 participants to be slightly 
lower than the mean ratings of participants in 2005. There were many 
consistencies in the order of the importance of the various statements across the 
two time periods, with “A safe and friendly place” and “Good local services and 
facilities” rated the highest in both surveys. While most items were rated towards 
the high end of importance, one item that was rated substantially lower in 2007 
was “Having people of different backgrounds living together”. 
 
Responses to a series of statements about people and communities and their 
own neighbourhood contained the following differences between the two time 
periods: 
- 3% fewer NRA participants agreed with the statement that by working 
together people can influence decisions that affect them in 2007 compared 
with 2005; 
- 6% fewer NRA participants agreed that by helping others you help yourself in 
the long run in 2007 compared with 2005; 
- 5% fewer NRA participants agreed that generally this neighbourhood has a 
good reputation with people in the surrounding areas in 2007 compared with 
2005; 
- 5% fewer NRA participants agreed that people in this neighbourhood have 
got a lot of different resources and abilities in 2007 compared with 2005; and 
- 5% more control group participants agreed that this is a strong community 
where people have a lot in common and are willing to work together. 
It should be noted that the control group participants were not asked all of the 
questions in the above group. 
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A series of questions asked participants about their connection to their local 
community. The differences in responses between the two time periods were: 
- 3% more NRA participants agreed that they know quite a few people who 
live in this neighbourhood in 2007 compared with 2005; 
- 15% more NRA participants agreed that they have many family and friends 
living in their neighbourhood or close by in 2007 compared with 2005; 
- 6% fewer NRA participants agreed that they feel generally valued by the 
community in 2007 compared with 2005; and  
- 4% fewer control participants agreed that in an emergency they could raise 
$2000 in 2 days from relatives and friends in 2007 compared with 2005. 
It should be noted that the control group participants were not asked all of the 
questions in the above group. 
 
A number of items asked participants if they have participated in specific 
activities in the last month. The following differences were noted between the 
two time periods: 
- 4% fewer NRA participants had done voluntary work often or a few times in 
2007 compared with 2005; 
- 3% more NRA participants had visited friends often or a few times in 2007 
compared with 2005; 
- 3% fewer NRA participants had picked up other people’s rubbish in a public 
place often or a few times in 2007 compared with 2005; 
- 11% more control participants had picked up other people’s rubbish in a 
public place often or a few times in 2007 compared with 2005; 
- 4% fewer NRA participants had taken part in a local church, sporting or social 
club often or a few times in 2007 compared with 2005; 
- 9% fewer control group participants had taken part in a local church, 
sporting or social club often or a few times in 2007 compared with 2005; and 
- 6% more NRA participants had been out to a local café, pub or show often 
or a few times in 2007 compared with 2005. 
It should be noted that the control group participants were not asked all of the 
questions in the above group. 
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A greater proportion of NRA participants mentioned themes related to cleaning 
up private and public places and reducing crime or safety issues in 2007 
compared with 2005 when asked what could make people feel more proud of 
their neighbourhood. They were also less likely to mention the theme of people 
working together.  While the general pattern of responses to the question of 
what might get people participating more in local activities was the same in 
2007 compared with 2005, a greater proportion of participants mentioned a 
need for advertising and providing information, free or low cost activities, and 
also for finding out what people want in 2007. Substantially fewer NRA 
participants referred to improved housing, infrastructure or beautification as part 
of their ‘vision’ for their neighbourhood in 2007 compared with 2005.  
 
In 2007 compared with 2005, 5% more of the NRA participants indicated that in 
general there was less pride in their community than there was 6 to 12 months 
ago. This difference was statistically significant (p < .05). Responses to the item 
asking if there was more or less community participation in the last 6 to 12 
months were quite consistent between 2005 and 2007, and not statistically 
significant (p > .05). 
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6.9 About the Neighbourhood Renewal Strategy – Comparison of 2005 and 
2007 data 
This section reports on participants’ knowledge and awareness of the 
Neighbourhood and Community Renewal Strategy. 
 
Table 172: Comparison: Have you heard about the Renewal Strategy12 before 
receiving the letter about this survey? (Question 67) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  27% 20% 22%  43% 37% 39% 
No  72% 80% 78%  55% 62% 60% 
Are you 
aware of 
the 
Renewal 
strategy 
Missing value  1% 0% 0%  2% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 173: Comparison: How did you first hear about it? (Question 68) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 55 
Not 
public 
housing 
n = 77 
Total 
N = 132 
 
Public 
housing 
n = 80 
Not 
public 
housing  
n = 155 
Total 
N= 235 
Door knock or visit 
to house 
 2% 0% 1%  4% 3% 3% 
Received 
newsletter / 
pamphlet 
 
17% 22% 20% 
 
35% 28% 30% 
From friend or 
neighbour 
 35% 36% 36%  41% 34% 37% 
Radio, tv, 
newspaper 
 4% 9% 7%  4% 4% 4% 
Open day or 
public event 
 20% 12% 15%  4% 5% 4% 
Other  22% 21% 21%  9% 19% 16% 
How did 
you first 
hear about 
it 
  
  
  
  
  0% 0% 0%  4% 7% 6% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
                                                 
12 The Neighbourhood Renewal Strategy was described as a State government program to 
improve neighbourhoods with high levels of need, and to involve the local community and 
residents. 
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Table 174: Comparison: How have you been involved in the Neighbourhood 
Renewal Strategy? (Question 69) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 55 
Not 
public 
housing 
n = 77 
Total 
N = 132 
 
Public 
housing 
n = 80 
Not 
public 
housing  
n = 155 
Total 
N= 235 
Member of one of 
the committees 
 12% 8% 10%  14% 6% 9% 
Went to expo day 
or other 
community event 
 
8% 8% 8% 
 
15% 7% 10% 
Took part in a 
door knock 
 0% 0% 0%  1% 0% <1% 
Participated in a 
survey before 
today 
 
6% 1% 3% 
 
48% 52% 50% 
Attended a local 
meeting 
 10% 12% 11%  11% 12% 12% 
Other  10% 3% 6%  4% 6% 5% 
Heard about it but 
not involved 
 48% 60% 55%  31% 29% 30% 
Have you 
been 
personally 
involved in 
the 
Renewal 
strategy, 
and if so, 
how?  
  
  
  
Missing value  6% 8% 7%  0% 0% 0% 
Total   100% 100% 100%  >100% >100% >100% 
 
 
Table 175: Comparison: How important are each of the government’s six 
Renewal Strategy goals? (Question 70) 
 In-person - NRA 
2005 2007 
 
 
 
  
Public 
housing  
n = 206 
Mean 
Not 
public 
housing 
n = 394 
Mean 
Total 
N = 600 
Mean 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Increase pride and 
participation 
 8.82 8.49 8.60  8.34 8.48 8.43 
Lift employment, training and 
education and expand local 
economies 
 9.25 9.26 9.26  8.74 9.03 8.94 
 Improve personal safety and 
reduce crime 
 9.53 9.33 9.40  9.13 9.29 9.24 
Improve housing and the 
physical environment 
 9.43 9.12 9.23  9.00 9.10 9.07 
Promote health and wellbeing  9.37 9.19 9.25  8.84 9.04 8.98 
Increase access to transport 
and other key services and 
improve government 
responsiveness 
 9.29 9.16 9.21  8.64 8.96 8.86 
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Mean responses are presented in the above table. Responses ranged from 0 
(‘not at all important’) to 10 (‘extremely important’). 
 
Table 176: Comparison: What reasons may apply, in your case, for not getting 
involved with the Renewal Strategy or not spending much time on 
it? (Question 71) 
 
a) Comparison: I don’t think governments will take much notice of what 
residents want 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  76% 66% 69%  77% 74% 75% 
No  22% 32% 29%  22% 25% 24% 
I don't think 
governments 
will take 
much notice 
of what 
residents 
want 
Missing value  
2% 3% 2% 
 1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) Comparison: I don’t like meetings 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  43% 42% 43%  62% 64% 64% 
No  54% 55% 55%  36% 34% 35% 
I don't like 
meetings 
  
  
Missing value  2% 3% 3%  2% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
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c) Comparison: I don’t feel I know enough about the issues 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  65% 66% 66%  72% 70% 70% 
No  34% 31% 32%  28% 29% 28% 
I don't feel I 
know enough 
about the 
issues  
Missing value  1% 3% 2%  1% 2% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
d) Comparison: Its boring, it doesn’t interest me 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  33% 31% 32%  54% 54% 54% 
No  65% 65% 65%  43% 43% 43% 
It's boring, it 
doesn't 
interest me Missing value  2% 4% 3%  3% 3% 3% 
Total   100% 100% 100%  100% 100% 100% 
 
e) Comparison: I haven’t got enough time 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  43% 49% 47%  67% 61% 63% 
No  54% 47% 50%  30% 37% 35% 
I haven't got 
enough time 
Missing value  3% 4% 4%  3% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
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f) Comparison: It’s not my job to fix these problems: it’s the governments 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  49% 45% 47%  74% 60% 64% 
No  46% 49% 48%  24% 37% 33% 
It's not my job 
to fix these 
problems: it's 
the govern-
ments 
Missing value  
5% 6% 6% 
 2% 4% 3% 
Total   100% 100% 100%  100% 100% 100% 
 
g) Comparison: The government is really running the program, not the 
local people 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  71% 68% 69%  86% 76% 79% 
No  26% 26% 26%  12% 21% 19% 
The govern-
ment is really 
running the 
program, not 
the local 
people 
Missing value  
3% 6% 5% 
 2% 3% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
h) Comparison: Other reasons 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  6% 11% 9%  11% 7% 8% 
No  76% 65% 68%  50% 44% 46% 
Other reasons 
  
Missing value  18% 24% 22%  39% 49% 46% 
Total   100% 100% 100%  100% 100% 100% 
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Table 177: Comparison: Do you think the following ways in which people might 
become more involved in the Renewal Strategy are a good idea or 
not? (Question 72) 
a) Comparison: Better information, newssheets delivered to houses 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  96% 92% 93%  95% 93% 93% 
No  3% 7% 6%  5% 7% 6% 
Better 
information, 
news-sheets 
delivered to 
houses 
  
Missing value  
1% 1% 1% 
 0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
b) Comparison: Better use of local community or neighbourhood houses 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  93% 91% 92%  96% 92% 93% 
No  5% 6% 6%  4% 7% 6% 
Better use of 
local 
community or 
neighbour-
hood house 
Missing value  
1% 2% 2% 
 1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
c) Comparison: Training more residents as community leaders or community  
  representatives 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  92% 88% 89%  89% 84% 86% 
No  7% 10% 9%  10% 14% 13% 
Training more 
residents as 
community 
leaders or 
community 
represent-
atives 
Missing value  
1% 2% 2% 
 1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 117
d) Comparison: Regular short surveys (by phone or house visits by resident 
representatives) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  64% 56% 59%  66% 62% 63% 
No  35% 41% 39%  34% 38% 36% 
Regular short 
surveys (by 
phone, or 
house visits 
by resident 
represent-
atives) 
Missing value  
1% 2% 2% 
 1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
e) Comparison: More funding for childcare and travel so residents can 
participate in community events 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  94% 90% 91%  96% 87% 90% 
No  4% 8% 7%  4% 12% 10% 
More funding 
for childcare 
and travel so 
residents can 
participate in 
community 
events 
Missing value  
1% 2% 2% 
 0% 1% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
f) Comparison: Paying local residents for their time on committees or as ‘local    
experts’ 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  74% 72% 73%  81% 71% 74% 
No  24% 26% 26%  18% 27% 24% 
Paying local 
residents for 
their time on 
committees 
or as 'local 
experts' 
Missing value  
2% 2% 2% 
 1% 2% 2% 
Total   100% 100% 100%  100% 100% 100% 
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g) Comparison: More local community events like open days, street parties 
etc. 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  92% 85% 88%  90% 89% 89% 
No  5% 13% 10%  10% 10% 10% 
More local 
community 
events like 
Open Days, 
street parties 
etc. 
Missing value  
3% 2% 3% 
 0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
h) Comparison: Other ideas 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  26% 31% 29%  2% 1% 1% 
No  15% 20% 18%  5% 4% 5% 
Other ideas? 
  
Missing value  59% 49% 53%  93% 95% 94% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 178: Comparison: From what you know about the Renewal Strategy, 
how much do you agree or disagree that it is a good idea? 
(Question 73)  
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Strongly agree  33% 26% 28%  39% 33% 35% 
Agree  51% 57% 55%  45% 48% 47% 
Neither agree 
nor disagree 
 10% 7% 8%  11% 9% 10% 
Disagree  0% 1% 1%  2% 2% 2% 
Strongly 
disagree 
 4% 8% 7%  0% 0% 0% 
Don't know  1% 1% 1%  3% 7% 6% 
Do you agree 
or disagree 
with the 
renewal 
strategy 
  
  
  
  Missing value      0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 179: Comparison: Would you say that the Neighbourhood Renewal 
Strategy has led to the performance of government13 in your 
neighbourhood getting  better or worse or staying the same? 
(Question 74) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Better  13% 10% 11%  18% 15% 16% 
About the 
same 
 57% 61% 60%  68% 59% 62% 
Worse  4% 4% 4%  4% 6% 6% 
Don't know  24% 23% 24%  10% 19% 16% 
Impact of 
renewal 
strategy on 
government 
performance 
  Missing value  2% 2% 2%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 180: Comparison: Would you be interested in further involvement in the 
Renewal Strategy? (Question 75) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  39% 29% 33%  32% 28% 29% 
Maybe  30% 29% 30%  31% 23% 26% 
No  26% 32% 30%  35% 43% 40% 
Don't know  5% 8% 7%  2% 5% 4% 
Would you be 
interested in 
further 
involvement 
with the 
renewal 
strategy  
Missing value  
0% 1% 1% 
 0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
6.9.1 Discussion of about the Neighbourhood Renewal Strategy – Comparison of 
2005 and 2007 data 
Only the NRA participants were asked questions in this section of the survey. 
Seventeen per cent more of the NRA participants indicated that they had 
heard about the Renewal Strategy in 2007 compared with 2005. When asked 
about how they had heard about it, more participants mentioned receiving a 
                                                 
13 Examples of the performance of government provided to respondents were: government 
services and planning and treatment of people. 
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newsletter or pamphlet, and fewer mentioned an open day or public event in 
2007 compared with 2005. When asked how have they been involved in the 
Renewal Strategy, substantially fewer participants reported that they had heard 
about it but not been involved in 2007 compared with 2005. 
 
The mean ratings of each of the six Renewal Strategy goals were all lower in 
2007 compared with 2005, which suggests that participants saw them as less 
important. However, at each time period there was a relatively small range in 
the responses, indicating that participants perceive the six goals as all quite 
important. In 2007 the goal of improving personal safety and reducing crime 
received the highest mean score, while in 2005 the goal related to employment, 
training, education and the local economy received the highest mean score.  
 
NRA participants were asked why they might not be involved in the Renewal 
Strategy, or might not spend much time on it. In general in 2007 more 
participants agreed with each possible reason: 
- 6% more indicated that they don’t think governments will take much notice 
of what residents want in 2007 compared with 2005;  
- 21% more  indicated that they don’t like meetings in 2007 compared with 
2005;  
- 4% more indicated that they don’t feel they know enough about the issues in 
2007 compared with 2005; 
- 22% more indicated that it’s boring and doesn’t interest them in 2007 
compared with 2005; 
- 16% more indicated that they haven’t got enough time in 2007 compared 
with 2005; 
- 17% more indicated that it’s not their job to fix these problems: it’s the 
government’s in 2007 compared with 2005; and 
- 10% indicated that the government is really running the program, not the 
local people. 
 
When asked if they thought a number of specific strategies to get people more 
involved in the Renewal Strategy are a good idea, the following differences 
between the two time periods were noted: 
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- 3% fewer supported training more residents as community leaders or 
representatives in 2007 compared with 2005; and 
- 4% more supported regular short surveys in 2007 compared with 2005. 
 
Almost the same proportion of NRA participants indicated that they agreed that 
the Renewal Strategy is a good idea in 2007 (82%) and 2005 (83%). There was a 
5% increase in the percentage who indicated that the Renewal Strategy had 
led to the performance of government in their neighbourhood getter better in 
2007 compared with 2005. There was a small decrease of 4% in the proportion of 
participants indicating that they would be interested in further involvement with 
the Renewal Strategy in 2007 compared with 2005. 
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6.10 About you and your household – Comparison of 2005 and 2007 data 
This section of the report provides general information about the participants 
and their households.   
Table 181(i): Comparison: Respondent’s gender – NRA (Question 76) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Female  71% 69% 70%  72% 62% 65% 
Male  28% 30% 30%  28% 37% 35% 
Respondent’s 
gender 
Missing value  0% 1% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
  NS, p > .05   
Table 181(ii): Comparison: Respondent’s gender – Controls (Question 76) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Female  64% 62% 61%  82% 49% 70% 
Male  36% 38% 39%  18% 51% 30% 
Respondent’s 
gender 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05   
 
Table 182(i): Comparison: Country of birth – NRA  (Question 77) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Australia  87% 74% 78%  91% 84% 86% 
United Kingdom  6% 11% 9%  4% 7% 6% 
Bosnia  0% 6% 4%  0% 0% 0% 
Germany  1% 2% 2%  0% 0% 0% 
Greece  0% 0% 0%  0% 0% 0% 
Holland  2% 2% 2%  0% 0% 0% 
USA or Canada  0% 0% 0%  0% 0% 0% 
New Zealand  2% 0% 1%  1% 0% 1% 
Italy  0% 1% 0%  0% 1% 1% 
India  0% 0% 0%  0% 0% 0% 
Other Europe  - - -  3% 4% 4% 
Other Asia  - - -  0% 0% 0% 
Other  2% 5% 4%  1% 3% 2% 
Country of 
birth 
Missing value  0% 0% 0%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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Table 182(ii): Comparison: Country of birth – Controls (Question 77)  
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Australia  70% 76% 77%  80% 82% 85% 
United Kingdom  18% 13% 12%  4% 9% 5% 
Bosnia  0% 0% 0%  0% 0% 0% 
Germany  2% 0% 1%  0% 0% 0% 
Greece  0% 0% 0%  2% 0% 1% 
Holland  2% 0% 1%  0% 0% 0% 
USA or Canada  0% 2% 1%  0% 2% 1% 
New Zealand  2% 0% 1%  0% 4% 3% 
Italy  0% 0% 2%  2% 0% 1% 
India  0% 0% 1%  0% 0% 0% 
Other Europe  - - -  7% 2% 3% 
Other Asia  - - -  4% 0% 1% 
Other  5% 7% 5%  0% 0% 0% 
Country of 
birth 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 183: Comparison: Affiliation with a particular ethnic or indigenous 
community (Question 78a) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  13% 13% 13%  15% 10% 11% 
No  87% 87% 87%  84% 89% 88% 
Do you feel you 
have a link to a 
particular ethnic 
or indigenous 
community 
Missing 
value 
 0% 1% 1%  1% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
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Table 184: Comparison: Ethnic or indigenous community (Question 78a) 
 2005  2007 
Ethnic or indigenous community  
(Note: NRA only, N = 600) 
Freq %  Freq % 
Aboriginal 9 2  17 3 
Bosnian 5 1  - - 
United Kingdom 5 1  2 < 1 
Various / Many 4 1  2 < 1 
Croatian 3 < 1  1 < 1 
Dutch  3 < 1  6 1 
German 3 < 1  2 < 1 
Italian 3 < 1  1 < 1 
Maltese 2 < 1  - - 
Russian 2 < 1  - - 
Albanian 1 < 1  - - 
Greek 1 < 1  3 1 
Philippines 1 < 1  4 1 
Ukraine 1 < 1  1 < 1 
Polish 1 < 1  - - 
Spanish 1 < 1  3 1 
Turkish 1 < 1  1 < 1 
Yugoslav 1 < 1  - - 
Chinese - -  1 < 1 
Cook Islands - -  1 < 1 
European - -  2 < 1 
Jewish - -  1 < 1 
Kosova - -  1 < 1 
Liberian - -  1 < 1 
Macedonian - -  1 < 1 
With the land - -  1 < 1 
 
 
Table 185(i): Comparison: Marital status – NRA (Question 79) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Never married  9% 6% 7%  8% 7% 7% 
Married  15% 45% 35%  12% 37% 29% 
Single  33% 20% 24%  43% 22% 29% 
De facto  7% 6% 6%  9% 11% 11% 
Divorced  18% 12% 14%  14% 10% 11% 
Separated  8% 5% 6%  9% 4% 6% 
Widowed  8% 7% 8%  4% 8% 7% 
Marital status 
No response  1% 0% 0%  2% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
 125
Table 185(ii): Comparison: Marital status – Controls (Question 79) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Never married  0% 2% 1%  0% 2% 1% 
Married  52% 69% 58%  60% 51% 57% 
Single  20% 13% 17%  16% 13% 14% 
De facto  5% 2% 5%  7% 4% 4% 
Divorced  5% 2% 6%  13% 9% 9% 
Separated  5% 2% 2%  0% 2% 1% 
Widowed  14% 9% 10%  4% 16% 13% 
Marital status 
No response  0% 0% 1%  0% 2% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 186(i): Comparison: Receipt of government pension, benefit or income 
support - NRA (Question 80) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Yes  89% 76% 80%  90% 64% 72% 
No  10% 23% 19%  8% 34% 26% 
Government 
pension, 
benefit or 
income 
support 
Missing value  1% 1% 1%  3% 1% 2% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 186(ii): Comparison: Receipt of government pension, benefit or income 
support - Controls (Question 80) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Yes  57% 29% 44%  49% 33% 44% 
No  43% 71% 56%  51% 67% 55% 
Government 
pension, 
benefit or 
income 
support 
Missing value  0% 0% 1%  0% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
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Table 187(i): Comparison: Type of government pension, benefit or income 
support received – NRA (Question 81) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Child/family 
benefit 
 31% 29% 30%  38% 23% 27% 
Unemployment 
benefit 
 14% 16% 15%  14% 9% 11% 
Student benefit  1% 1% 1%  4% 3% 4% 
Disability 
benefit 
 33% 18% 24%  21% 10% 14% 
Retirement 
pension 
 9% 16% 13%  4% 14% 11% 
Widow's 
pension 
 4% 5% 5%  5% 4% 5% 
Carer's pension  2% 4% 3%  10% 4% 6% 
Other  6% 7% 7%  7% 7% 7% 
Not applicable  0% 2% 1%  - - - 
Type of 
government 
pension, 
benefit or 
income 
support 
received 
 
Missing value  1% 3% 2%  0% 26% 15% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 187(ii): Comparison: Type of government pension, benefit or income 
support received – Controls (Question 81) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Child/family 
benefit 
 36% 31% 31%  13% 4% 8%
Unemployment 
benefit 
 4% 0% 6%  2% 2% 3%
Student benefit  0% 0% 2%  0% 4% 1%
Disability 
benefit 
 20% 8% 20%  9% 0% 3%
Retirement 
pension 
 24% 54% 35%  22% 13% 23%
Widow's 
pension 
 8% 0% 3%  0% 2% 1%
Carer's pension  4% 8% 3%  0% 2% 2%
Other  4% 8% 5%  2% 4% 3%
Not applicable  0% 0% 0%  - - - 
Type of 
government 
pension, 
benefit or 
income 
support 
received 
 
Missing value  0% 0% 0%  52% 69% 56%
Total   100% 100% 100%  100% 100% 100% 
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Table 188(i): Comparison: Household composition – NRA (Question 82) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Couple with child 
or children under 
18 living at home 
 11% 23% 19%  13% 23% 20% 
Couple with 
child(ren) over 18 
living at home 
 3% 6% 5%  2% 7% 5% 
Couple without 
children 
 10% 24% 19%  6% 20% 16% 
Sole parent with 
child(ren) under 
18 living at home 
 31% 12% 19%  32% 12% 18% 
Sole parent with 
child(ren) over 18 
living at home 
 5% 3% 4%  6% 4% 4% 
Single person living 
alone 
 33% 19% 24%  26% 20% 22% 
Other  7% 13% 11%  10% 10% 10% 
Household 
composit-
ion 
  
 
Missing Value  0% 1% 1%  4% 3% 4% 
Total   100% 100% 100%  100% 100% 100% 
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Table 188(ii): Comparison: Household composition – Controls (Question 82) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Couple with child 
or children under 
18 living at home 
 18% 36% 26%  22% 18% 18% 
Couple with 
child(ren) over 18 
living at home 
 18% 13% 15%  9% 11% 9% 
Couple without 
children 
 20% 27% 25%  4% 2% 6% 
Sole parent with 
child(ren) under 
18 living at home 
 7% 0% 3%  2% 0% 2% 
Sole parent with 
child(ren) over 18 
living at home 
 2% 2% 1%  2% 7% 3% 
Single person living 
alone 
 23% 16% 21%  16% 27% 25% 
Other  11% 7% 8%  0% 0% 1% 
Sharehouse  - - -  4% 2% 3% 
Refused  - - -  0% 2% 1% 
Couple with 
children left home 
 - - -  29% 24% 26% 
Couple with 
children under 
and over 18 at 
home 
 - - -  7% 4% 5% 
Adult living at 
home with parents 
 - - -  4% 2% 3% 
Household 
composit-
ion 
  
 
Missing Value  0% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
Table 189: Comparison: Household composition relative to income (Question 
83) 
a) (i) How many people in your household are in paid employment - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
0  61% 49% 53%  49% 27% 34% 
1  22% 25% 24%  21% 31% 28% 
2  5% 17% 13%  9% 19% 16% 
3  1% 3% 2%  1% 7% 5% 
4  1% 1% 1%  0% 2% 1% 
5  0% 0% 0%  0% 0% 0% 
6  0% 0% 0%  0% 0% 0% 
How many 
people in your 
household are 
in paid 
employment 
Missing value  8% 5% 6%  21% 14% 16% 
Total   100% 100% 100%  100% 100% 100% 
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a) (ii) How many people in your household are in paid employment - 
Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
0  23% 22% 24%  33% 29% 39% 
1  36% 24% 33%  27% 24% 21% 
2  25% 40% 30%  31% 27% 28% 
3  11% 7% 8%  4% 4% 5% 
4  2% 7% 4%  4% 13% 7% 
5  2% 0% 1%  0% 0% 0% 
6  0% 0% 0%  0% 2% 1% 
How many 
people in your 
household are 
in paid 
employment 
Missing value  0% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) (i) Comparison: How many people in your household receive a pension or  
benefit from the government - NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
0  7% 18% 14%  4% 16% 13% 
1  60% 43% 49%  55% 40% 45% 
2  22% 29% 27%  25% 21% 23% 
3  4% 3% 4%  5% 3% 4% 
4  1% 0% 1%  2% 1% 1% 
5  0% 0% 0%  1% 0% 0% 
6  0% 0% 0%  1% 0% 0% 
How many people 
in your household 
receive a pension 
or benefit from the 
government 
 
Missing 
value 
 6% 6% 6%  9% 18% 15% 
Total   100% 100% 100%  100% 100% 100% 
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(b) (ii)  Comparison: How many people in your household receive a pension or  
benefit from the government - Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
0  43% 62% 52%  42% 69% 51% 
1  45% 31% 36%  31% 22% 33% 
2  11% 4% 10%  27% 9% 17% 
3  0% 2% 1%  0% 0% 0% 
4  0% 0% 0%  0% 0% 0% 
5  0% 0% 0%  0% 0% 0% 
6  0% 0% 0%  0% 0% 0% 
How many people 
in your household 
receive a pension 
or benefit from the 
government 
 
Missing 
value 
 0% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
b) (i) Comparison: How many people in your household live in the house in 
total? NRA 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
0  1% 1% 1%  3% 1% 2% 
1  32% 17% 22%  21% 19% 20% 
2  27% 33% 31%  25% 28% 27% 
3  16% 16% 16%  20% 21% 20% 
4  13% 17% 16%  13% 14% 14% 
5  6% 9% 8%  5% 9% 8% 
6  1% 3% 2%  5% 4% 4% 
7  0% 1% 1%  2% 0% 1% 
8  0% 0% 0%  1% 0% 1% 
9  0% 0% 0%  1% 0% 0% 
How many 
people in your 
household live 
in the house in 
total 
 
Missing value  3% 4% 3%  4% 4% 4% 
Total   100% 100% 100%  100% 100% 100% 
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b)(ii) Comparison: How many people in your household live in the house in 
total? Controls 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
0  0% 0% 0%  0% 0% 0% 
1  23% 16% 21%  16% 29% 27% 
2  27% 31% 30%  44% 33% 39% 
3  27% 13% 19%  13% 2% 9% 
4  9% 18% 13%  18% 24% 18% 
5  9% 16% 11%  7% 7% 6% 
6  2% 4% 2%  2% 4% 2% 
7  2% 2% 2%  0% 0% 0% 
8  0% 0% 0%  0% 0% 0% 
9  0% 0% 0%  0% 0% 0% 
How many 
people in your 
household live 
in the house in 
total 
 
Missing value  0% 0% 1%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 190(i): Comparison: Housing type lived in – NRA (Question 84) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Fully owned  0% 37% 24%  0% 32% 22% 
Paying off 
mortgage 
 0% 32% 21%  0% 28% 19% 
Rented from 
private landlord or 
agent 
 0% 27% 18%  0% 33% 23% 
Public 
(government) 
rental 
 100% 0% 34%  100% 0% 31% 
Occupied rent 
free 
 0% 1% 0%  0% 2% 1% 
Other  0% 4% 2%  0% 6% 4% 
Household 
ownership 
status 
 
No response  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
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Table 190(ii): Comparison: Housing type lived in – Controls (Question 84) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Fully owned  43% 47% 44%  62% 64% 63% 
Paying off 
mortgage 
 36% 33% 34%  29% 29% 27% 
Rented from 
private landlord or 
agent 
 11% 16% 15%  4% 7% 7% 
Public 
(government) 
rental 
 5% 2% 3%  4% 0% 3% 
Occupied rent 
free 
 2% 0% 1%  0% 0% % 
Other  2% 0% 1%  0% 0% % 
Household 
ownership 
status 
 
No response  0% 2% 2%  0% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 191(i): Comparison: Respondent’s age - NRA (Question 85) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
18-20  6% 4% 5%  8% 8% 8% 
21-25  5% 7% 7%  7% 10% 9% 
26-30  9% 9% 9%  8% 7% 8% 
31-40  24% 21% 22%  31% 18% 22% 
41-50  23% 18% 20%  22% 18% 19% 
51-60  14% 16% 15%  14% 15% 15% 
61-70  10% 15% 13%  8% 15% 13% 
71-80  7% 7% 7%  3% 6% 5% 
81-90  0% 1% 1%  1% 1% 1% 
91+  0% 9% 0%  0% 0% 0% 
Age 
No response   2% 1% 1%  0% 1% 1% 
Total   100% 100% 100%  100% 100% 100% 
 NS, p > .05   
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Table 191(ii): Comparison: Respondent’s age - Controls (Question 85) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
18-20  0% 9% 5%  0% 9% 3% 
21-25  2% 0% 3%  2% 2% 2% 
26-30  5% 9% 8%  2% 0% 2% 
31-40  18% 4% 15%  9% 9% 7% 
41-50  20% 27% 20%  27% 18% 22% 
51-60  30% 29% 26%  24% 16% 23% 
61-70  14% 7% 9%  22% 27% 19% 
71-80  9% 11% 11%  9% 16% 17% 
81-90  2% 2% 2%  2% 4% 4% 
91+  0% 2% 1%  0% 0% 0% 
Age 
No response   0% 0% 1%  2% 0% 1% 
Total   100% 100% 100%  100% 100% 100% 
  p < .01 
 
 
Table 192(i): Comparison: Total family income per fortnight14 - NRA (Question 86) 
   In-person - NRA 
2005 2007   
 
 
 
Rating 
 
Public 
housing  
n = 206 
Not 
public 
housing 
n = 394 
Total 
N = 600 
 
Public 
housing 
n = 185 
Not 
public 
housing  
n = 415 
Total 
N= 600 
Up to $380  16% 9% 11%  9% 4% 5% 
$380-$580  38% 18% 25%  36% 16% 22% 
$580-$760  13% 19% 17%  12% 11% 12% 
$760-$1160  6% 19% 15%  15% 15% 15% 
$1160-$1540  6% 8% 7%  4% 9% 8% 
$1540-$2300  1% 5% 4%  2% 9% 7% 
$2300-$3080  0% 2% 1%  1% 2% 2% 
$3080+  0% 0% 0%  1% 0% 0% 
Don't know  0% 0% 0%  11% 12% 12% 
No response   10% 9% 9%  8% 18% 15% 
Fortnightly 
income 
 
Missing value  10% 11% 11%  2% 4% 4% 
Total   100% 100% 100%  100% 100% 100% 
 
 
 
 
 
 
                                                 
14 Estimated average fortnightly take-home pay of your household over the last year 
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Table 192(ii): Comparison: Total family income per fortnight15 - Controls (Question 
86) 
   Telephone - Controls 
2005 2007   
 
 
 
Rating 
 
Lower 
30% 
n = 44 
Upper 
30% 
n = 45 
Total 
N = 149 
 
Lower 
30% 
n = 45 
Upper 
30% 
n = 45 
Total 
N = 150 
 
Up to $380  2% 7% 3%  4% 2% 4% 
$380-$580  9% 4% 9%  16% 2% 13% 
$580-$760  7% 9% 8%  7% 9% 9% 
$760-$1160  11% 7% 13%  9% 7% 7% 
$1160-$1540  11% 7% 9%  18% 11% 11% 
$1540-$2300  25% 18% 18%  13% 11% 13% 
$2300-$3080  9% 18% 13%  2% 11% 9% 
$3080+  5% 13% 8%  9% 22% 12% 
Don't know  16% 11% 12%  4% 13% 9% 
No response   5% 7% 7%  18% 11% 13% 
Fortnightly 
income 
 
Missing value  0% 0% 0%  0% 0% 0% 
Total   100% 100% 100%  100% 100% 100% 
 
 
Table 193: Comparison: Final comments regarding the issues discussed in this 
survey or the survey itself? (Question 87) 
 
 2005  2007 
Theme     (Note: NRA only, N = 600) Freq %  Freq % 
Positive comment about the survey 59 10  44 7 
Interested in survey results / hope something is 
done 
31 5  28 5 
Negative comment on survey 23 4  22 4 
Transport, services and government 21 4  26 4 
Housing and physical environment 15 3  10 2 
Community / pride and participation 7 1  9 2 
Education / employment 4 1  2 < 1 
Drugs and alcohol 2 < 1  2 < 1 
Health and wellbeing 2 < 1  3 1 
Nothing more to add 20 3  21 4 
Other 3 1  5 1 
Crime and safety issues - -  5 1 
 
There was a high level of consistency in the final comments volunteered by NRA 
participants in 2007 and 2005, as shown in Table 193. 
 
 
 
                                                 
15 Estimated average fortnightly take-home pay of your household over the last year 
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6.10.1 Discussion of about you and your household – Comparison of 2005 and 
2007 data 
There were 5% fewer female NRA participants in 2007 compared with 2005, and 
9% more female control group participants. This resulted in the balance 
between females and males improving in the NRA group (65% females in 2007, 
70% females in 2005), but worsening in the control group (70% females in 2007, 
61% in 2005). However, the difference in the gender composition of either group 
between the two time periods was not statistically significant (p > .05).   
 
Eight per cent more of the NRA group, and 8% more of the control group, 
reported Australia as their country of birth in 2007 compared with 2005.  A slightly 
smaller proportion (2% fewer in 2007) of NRA participants indicated that they 
feel a link with a particular ethnic group. 
 
The proportion of NRA participants reporting their marital status as married or de 
facto was quite consistent across 2007 (40%) and 2005 (41%), as it was in the 
control group (61% in 2007, 63% in 2005).  Five per cent more NRA participants 
reported themselves as single in 2007 compared with 2005, and 3% fewer of the 
control group reported themselves as single. 
 
There was a decrease of 8% in the proportion of NRA participants reporting that 
they received a government pension, benefit or income in 2007 compared with 
2005, while this remained the same in the control group.  A substantially greater 
proportion of NRA participants (72% in 2007) received some pension, benefit or 
income support compared with control group participants (44% in 2007).  In 
relation to the type of benefit received, the following differences were noted 
between the two time periods: 
- 3% fewer NRA participants reported that they received a child/family benefit 
in 2007 compared with 2005; 
- 4% fewer NRA participants reported that they received an unemployment 
benefit in 2007 compared with 2005; 
- 3% more NRA participants reported that they received a student benefit in 
2007 compared with 2005; 
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- 10% fewer NRA participants reported that they received a disability benefit in 
2007 compared with 2005; 
- 3% more NRA participants reported that they received a carer’s pension in 
2007 compared with 2005; 
- 23% fewer control participants reported that they received a child/family 
benefit in 2007 compared with 2005; 
- 3% fewer control participants reported that they received an unemployment 
benefit in 2007 compared with 2005; 
- 17% fewer control participants reported that they received a disability 
benefit in 2007 compared with 2005; and 
- 12% fewer control participants reported that they received a retirement 
pension in 2007 compared with 2005. 
 
The data obtained on household composition indicated that amongst the NRA 
participants there were few differences between 2007 and 2005. Amongst the 
control group participants there were several differences, including: 
- 8% fewer reported being a couple with child/children under 18 living at 
home in 2007 compared with 2005; 
- 6% fewer reported being a couple with child/children over 18 living at home 
in 2007 compared with 2005; 
- 5% more reported being a couple with children over and under 18 living at 
home in 2007 (a category not used in 2005); 
- 7% more reported being a couple either with no children, or with children left 
home in 2007 compared with 2005; and 
- 4% more reported living alone in 2007 compared with 2005. 
 
Overall there was an increase in the number of people reported to be in paid 
employment in NRA participants’ households in 2007, and a decrease in those in 
paid employment in the control group.  For the NRA participants, there was an 
overall decrease in 2007 compared with 2005 in the number of household 
members reported to be in receipt of a pension or benefit from the government. 
For the control group participants, there was a 3% decrease in the number of 
participants reporting that one member of the household received a pension or 
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benefit from the government, but an increase of 7% in the number reporting two 
members of the household received a pension or benefit in 2007. 
 
There was a small decrease in the percentage of NRA participants reporting 
that they fully owned or were paying off a mortgage in 2007, compared with 
2005. There was an increase of 5% in the NRA participants renting from a private 
landlord, and a 3% decrease in those in public housing. Amongst the control 
group there was an increase of 19% in the proportion who fully owned their 
home, and a decrease of 6% in those paying off a mortgage in 2007 compared 
with 2005. There was also a decrease of 8% in the proportion renting from a 
private landlord. 
 
The spread of age groups represented by NRA participants was quite consistent 
across the two time periods, with the largest difference being 3% more 
participants in the 18 to 20 age group in 2007 compared with 2005.  The overall 
difference in age groups between the two time periods in the NRA group was 
not statistically significant (p > .05). In the control group there were more 
substantial differences in the proportion of participants in some age groups.  
There was a trend for participants to be older in 2007 compared with 2005. For 
example, there were 6% fewer control participants aged 26 to 30 in 2007 
compared with 2005, 8% fewer aged 31 to 40, but 10% more aged 61 to 70, and 
6% more aged 71 to 80 in 2007 compared with 2005. The overall difference in 
age groups between the two time periods in the control group was statistically 
significant (p < .01). 
 
In relation to fortnightly household income, in the NRA group there was a trend 
for fewer participants to report incomes in the lower range, and for slightly more 
to report their income in the higher range in 2007 compared with 2005. 
However, more participants did not provide an answer to this question in 2007. 
There was no general trend observable in the difference between the income 
reported by control group participants in 2007 compared with 2005. There were 
many differences, but no overall pattern. 
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6.11  Summary of perceptions 
The following tables summarise the perceptions of the NRA & Control groups, for the Community Surveys conducted in Corio and 
Norlane in 2005 and 2007. 
 
Table 194: Perceived current conditions in Corio and Norlane (NRA) (In-person interviews, N = 600) 
 
PERCEIVED CURRENT CONDITIONS:  
NR RESIDENTS (Corio/Norlane In-person) SECOND SURVEY (2007) FIRST SURVEY (2005) 
 %  
Good 
% 
Aver 
% 
Poor 
 
Net 
% 
Good 
%  
Aver 
% 
Poor 
 
Net 
Neighbourhood generally 40 45 14 +26 45 42 12 +33 
Own housing (very satisfied or satisfied/ neither /not 
satisfied or very dissatisfied) 
80 12 8 +72 80 9 11 +69 
Housing in local area 33 49 17 +16 38 47 13 +25 
Physical environment 15 54 31 -16 23 54 22 +1 
Community services general 45 42 11 +34 51 37 10 +41 
Public Transport 47 32 13 +34 49 32 10 +39 
Education, training opportunities 37 43 16 +21 36 37 18 +18 
Job opportunities 12 40 44 -32 11 27 55 -44 
Local employment services 24 40 27 -3 23 38 26 -3 
Local economy 10 40 35 -25 7 35 33 -26 
Health & well-being in area 19 51 26 -7 20 52 22 -2 
Own health (excellent or very good/ good/ fair or 
poor)  
36 35 28 +8 30 36 33 -3 
Own household income (living 
comfortably/coping/finding it difficult) 
19 48 31 -12 12 49 37 -25 
Crime & personal safety 13 42 43 -30 17 42 40 -23 
Pride in neighbourhood (a lot/ a moderate amount/ 
very little) 
12 47 37 -25 13 45 35 -22 
Participation in local activities (a lot/ a moderate 
amount/ very little)   
7 31 47 -40 5 33 44 -39 
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     Table 195: Perceived current conditions in Geelong (Control Group) 
   (Telephone interviews, N = 150 second survey, N = 149 first survey) 
 
PERCEIVED CURRENT CONDITIONS:  
WHOLE CONTROL GROUP (Geelong Telephone) SECOND SURVEY (2007) FIRST SURVEY (2005) 
 % 
Good 
% 
Aver 
% 
Poor 
 
Net 
% 
Good 
% 
Aver 
% 
Poor 
 
Net 
Neighbourhood generally 91 9 1 +90 91 7 2 +89 
Own housing (very satisfied or satisfied/ neither /not 
satisfied or very dissatisfied) 
55 37 8 +47 92 7 1 +91 
Housing in local area 82 17 1 +81 77 23 0 +77 
Physical environment 59 33 9 +50 64 33 3 +61 
Community services general 64 31 3 +61 73 25 1 +72 
Public Transport 45 33 14 +31 60 22 10 +50 
Education, training opportunities 72 18 7 +65 82 11 2 +80 
Job opportunities 34 44 16 +18 34 34 20 +14 
Local employment services 28 29 18 +10 30 21 21 +9 
Local economy 49 38 9 +40 50 38 7 +43 
Health & well-being in area 61 32 3 +58 62 28 3 +59 
Own health (excellent or very good/ good/ fair or 55 26 19 +36 48 37 16 +32 
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poor) 
Own household income (living 
comfortably/coping/finding it difficult) 
57 35 9 +48 48 39 11 +37 
Crime & personal safety 65 28 5 +60 70 27 3 +67 
Pride in neighbourhood (a lot/ a moderate amount/ 
very little) 
46 49 3 +43 52 40 5 +47 
Participation in local activities (a lot/ a moderate 
amount/ very little)  
25 47 19  +6 22 42 15 +7 
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Table 196: Perceived changes in last 12 months (NRA group) 
(In-person interviews, N = 600) 
 
 
PERCEIVED CHANGES IN KEY CONDITIONS IN 
PREVIOUS 12 MONTHS: 
NR RESIDENTS (Corio/Norlane In-Person) 
 
 
 
SECOND SURVEY (2007) 
 
 
 
FIRST SURVEY (2005) 
  % 
Better 
% 
Same 
% 
Worse 
 
Net 
% 
Better 
% 
Same 
% 
Worse 
 
Net 
Housing 14 69 16 -2 25 64 10 +15 
Physical environment 7 68 22 -15 10 73 16 -6 
Public transport 8 78 5 +3 7 77 6 +1 
Government performance 4 69 19 -15 5 69 19 -14 
Local educ'n, training opportunities 13 68 9 +4 13 68 8 +5 
Local economy 7 64 22 -15 7 69 18 -11 
Health & welfare services 8 75 9 -1 6 76 10 -4 
Own health 13 67 19 -6 18 61 21 -3 
Crime & safety 5 67 24 -19 8 71 16 -8 
Community pride (more/ about the same/ 
less) 
6 71 17 -11 7 73 12 -5 
Community participation (more/ about the 
same/ less) 
4 62 18 -14 6 59 17 -11 
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Chapter 7:  Summary – Comparison of 2005 and 2007 data 
 
This volume presents a comparison of the data collected from NRA and control 
group participants in the Corio and Norlane Neighbourhood Renewal Area in 
2007 with that collected in 2005.  
 
Statistical tests were conducted on key variables to examine the difference in 
responses between the two time periods. A relatively small number of variables 
reached statistical significance for the NRA participants. For the control group, 
the only differences in the key variables where analysis was conducted that 
reached statistical significance related to demographic characteristics of 
participants.  
 
The gender composition of participants was somewhat more balanced in 2007 
for the NRA group, and less balanced in 2007 for the control group. In both 
groups, and at each time period, there was a greater proportion of female 
participants. In relation to age groups, there was no significant difference 
between the two time periods for the NRA group. However, in the control group 
the participants tended to be older in 2007 compared with 2005, and the overall 
difference in age groups between the two periods reach statistical significance. 
 
Two areas in which positive differences were noted in the responses of NRA 
participants were in relation to employment opportunities and in relation to 
managing financially. In 2007 the NRA participants were significantly more 
positive in their rating of employment opportunities. Significantly more NRA 
participants reported living comfortably on their household income in 2007 
compared with 2005.  It should also be noted that more participants in the NRA 
sample reported that they were employed in 2007 compared with 2005. These 
differences between the two time periods are indicative of a considerable 
improvement in the outlook and situation of some of the NRA participants. 
 
There was also some evidence of a decreased focus on money or income as 
the main concern of NRA participants when they responded to some open 
questions. For example, there was a decrease in the proportion who mentioned 
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low income or a lack of money as a problem that affects health in 2007. This 
may reflect the different perspective of participants who are employed, as this 
increased in 2007 compared with 2005. There was also a tendency for NRA 
participants to report higher household incomes in 2007. 
 
While statistically non-significant, a greater proportion of NRA participants rated 
their own health as good, very good or excellent in 2007. This is a positive trend 
in the data for the NRA group which was not found in the control group data.  
 
The NRA participants were more negative in their responses to some items on 
housing and the physical environment in 2007 compared with 2005. In relation to 
their perception of whether housing in their neighbourhood had become better 
or worse in the last 6 to 12 months, responses were significantly more negative in 
2007 compared with 2005. However, there was little change in NRA participant’s 
ratings of their satisfaction with their own housing between the two time periods, 
and some increase in the proportion who rated the standard of people’s 
housing in their neighbourhood as good. In relation to their perception of 
whether the physical environment had become better or worse, responses were 
also significantly more negative in 2007 compared with 2005.  
 
Another less positive finding was that responses to open questions indicated a 
stronger focus on crime and safety issues, and on drugs and alcohol as a 
problem in their neighbourhood.  There was an increase in 2007 in the proportion 
of NRA participants who mentioned drugs and alcohol as a problem that 
affects health, and issues related to drugs and alcohol were more frequently 
mentioned in response to the question on what might help improve people’s 
health.  When asked why people might not invest in jobs or businesses in their 
area, NRA participants mentioned crime, vandalism and security more 
frequently in 2007. These concerns were reflected in other responses also. For 
example, NRA participants were significantly more negative in their perception 
of whether crime and safety had improved or become worse over the last 6 to 
12 months in 2007. There were some indications in the data that the control 
group participants also felt less positive about crime and safety conditions in 
2007 compared with 2005. 
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Overall the NRA participants were somewhat more negative about government 
in 2007 compared with 2005. This was reflected in lower levels of trust in 2007 in 
the local council, the suggestion that council or government need to keep 
promises and earn trust, and listen to the people more when asked what 
government needs to do better, and an increase in the proportion of NRA 
participants who reported that they don’t think governments will take notice of 
what residents want in 2007 as a reason for not being very involved in the 
Renewal Strategy. 
 
The response of NRA participants to a series of statements about people and 
communities suggested less positive views about being part of their 
neighbourhood in 2007.  Of some concern is the finding that NRA participants 
rated the statement “Having people of different backgrounds living together” 
as of less importance  in making a community or neighbourhood a good place 
to live in 2007 compared with 2005. While responses to the items asking about 
participating in different activities were different in many ways in 2007, with 
participation lower for some items, this may in part reflect that more NRA 
participants were in paid employment in 2007. 
 
There are some apparent anomalies in the data. As the summaries of each 
section show, there was sometimes a tendency for participants to perceive that 
something had become worse over the last 6 to 12 months, but the data show 
no significant differences between responses for 2007 compared with 2005. 
While this may indicate that the situation had indeed become worse in the 
shorter term (6 to 12 months), this should also be reflected in lower ratings of that 
situation between the two survey times. For example, NRA participants 
perceived that crime and safety had become worse in the past 6 to 12 months, 
and generally appear to have greater concerns about crime and safety in 2007 
compared in 2005. However, fewer NRA participants reported being a victim of 
crime in the past 12 months in 2007 compared with 2005, and their rating of 
crime and safety conditions in their neighbourhood did not change significantly 
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between the two time periods. It may be that for some reason participants 
perceive that something is becoming worse when in fact there is no substantial 
change. Further research could examine this finding in more depth. In particular, 
people’s perceptions of crime and safety, and the factors that have an impact 
on those perceptions warrant further investigation, as their perceived safety 
may have an impact on their overall wellbeing and on their willingness to 
participate in activities.  
 
In relation to the Neighbourhood Renewal Strategy, substantially more of the 
NRA participants had heard about it in 2007 compared with 2005, which 
indicates a growing awareness of Neighbourhood Renewal in the Corio Norlane 
area.  While there was a small decrease generally in the mean rating of the 
importance given to each of the Renewal Strategy’s six goals in 2007, the ratings 
all remained very high and suggest substantial support for these goals. 
 
Some limitations in this data need be acknowledged. It should be noted that 
many of the differences observed between the two time periods are very small, 
and unlikely to be statistically significant. While 28% of NRA participants who 
were interviewed in 2007 reported that they had also been interviewed in 2005, 
the majority of participants were not included in both samples. There were some 
differences in the demographic characteristics of the two samples, with more 
NRA participants reporting to be in paid employment in 2007, and a smaller 
number being public housing tenants. Thus differences between the two time 
periods may in part reflect the different views held by different people rather 
than a change in views.  
 
Some caution is needed when considering the meaning of differences in the 
control group between the two time periods. These participants were randomly 
selected from telephone numbers, and stratified to represent different SEIFA 
levels. As response rates for telephone interviews are typically low,  participants 
may not be representative of the population. Also, there was a trend for the 
control group participants to be older in 2007 compared with 2005, which could 
explain some of the differences in responses observed between the two time 
periods.  
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It is also important to note that the Corio and Norlane Neighbourhood Renewal 
Strategy involves an extremely large area, with a total of over 7,000 households. 
A longer time period than has elapsed may be required to identify any 
measurable impact of the program. 
 
